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	Ein cyf / Our ref: 064/22/FOI 


	Dyddiad / Date: 21st June 2022


Further to your request for information dated 19th May 2022, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:

 

Please provide the following information regarding the software contracts that Betsi Cadwaladr University Health Board (BCUHB) uses in the following areas: 
1. Enterprise Resource Planning Software Solution (ERP)
2. Primary Human Resources (HR) and Payroll Software Solution
3. Organisation primary corporate Finance and Procurement Software Solution
4. Primary Reporting Software which compliments Finance and Procurement Solution
1. Name of Supplier: Can you please provide the name of your software provider for each of your contracts?
	1.
	BCUHB use Oracle Enterprise ERP applications. This includes procurement and finance applications as part of the Oracle E-Business Suite (EBS) suite. 

	2.
	International Business Machines (IBM)

	3.
	Oracle via all Wales managed service contract with Version 1 

	4.
	QlikView Business Intelligence (BI) via all Wales managed service contract with Version1 


2. The brand of the software: Can you please provide the actual name and version of the software. Please do not provide me with the supplier name again, it is the actual software name required.

	1.
	Oracle EBS v12.2.9

	2.
	Oracle EBS R12

	3.
	Oracle EBS v12.2.9

	4.
	QlikView BI v12.4


3. Description of the contract: Can you please provide me with detailed information about this contract and where the solutions are based: i.e. on premise, outsourced or cloud based. Please also provide detail of upgrades, patching, maintenance and support that is included within the terms of the contract or if they are contracted separately
	1.
	All wales on premise based in Cardiff with all upgrades, patching, maintenance and support provided by a managed service contract with Version 1

	2.
	Department of Health – NHS Business Service Authority with all upgrades, patching, maintenance and support provided by a managed service contract.

	3.
	All wales on premise based in Cardiff with all upgrades, patching, maintenance and support provided by a managed service contract with Version 1

	4.
	All wales on premise based in Cardiff with all upgrades, patching, maintenance and support provided by a managed service contract with Version 1


4. Please list the software modules / applications included within these contracts and those supplied outside of these contracts.

	1.
	All in Oracle EBS suite contract: Accounts Payable (AP)/Accounts Receivable (AR)/General Ledger (GL) / Iproc / Warehousing 

	2.
	All within Oracle EBS suite - HR Administration, Payroll Administration, Recruitment & Applicant Administration, Oracle Learning Management, Talent Management, Class Administration, Work Structures Administration, Local HRMS Systems Administration, Absence Administration, Occupational Health Administration, Finance Reporting & Hub Mapping, Property Management Administration, Business Intelligence Administration, Workflow Administrator, Employee Manager/Supervisor/Administrator Self-Service.

	3.
	All in Oracle EBS suite contract: AP /AR /GL / Iproc / Warehousing 

	4.
	All in all Wales QlikView contract


5. In terms of developments or enhancements, are these available within contract or do they incur additional charges?

	1.
	Depends on development, if outside of contract scope then chargeable

	2.
	A development/enhancement request process exists. Requests go through a process of application and scrutiny in conjunction with all-Wales LHBs and the NHS Central Team.  If agreed, the development or enhancement will be implemented within the contract, if not then no changes happen.

	3.
	Depends on development, if outside of contract scope then chargeable

	4.
	Depends on development, if outside of contract scope then chargeable


6. Number of Users/Licenses: What is the total number of user/licenses contracted for these solutions?  Please state if concurrent or actual user count applies

	1.
	Unlimited all Wales EWA

	2.
	The system is available for all employees and the charge for the service takes into account the number of actual users in the Health Board.

	3.
	Unlimited all Wales EWA

	4.
	750 (just for BCUHB)


7. Initial / Implementation Costs: What were the initial / implementation costs of each solution?

	1.
	Original Oracle implementation on all Wales basis was some 20 years ago. Has then been through a number or upgrades etc. since. We are unable to split out separate initial BCUHB costs. 

	2.
	Original implementation of ESR was between 2004 and 2006.  At that time it was the Health Board’s predecessor. NHS organisations implemented separately, therefore unable to provide those figures.

	3.
	Original implementation on all Wales basis some 20 years ago. Has then been through a number or upgrades etc. since. We are unable to split out separate initial BCUHB costs.

	4.
	Original Qlik BI implementation on all Wales basis some 10 years ago. Has then been through a number or upgrades etc. since. We are unable to split out separate initial BCUHB costs.


8. Annual Spend: What is the average annual spend for each contract?
	1.
	BCUHB recharge is circa £351k of total all Wales recharge (this includes all elements of Oracle financial management contract e.g. Oracle licenses, Central Team support, Version 1 support etc.)
BCU Version1 managed service recharge element of above is circa £120k of £652k all wales total (2021/2022 figures)

	2.
	BCUHB recharge is circa £572,906 of total all-Wales recharge (2020/2021 figures)

	3.
	Included as above in total Oracle EBS recharge. 

	4.
	Circa £30k support and maintenance (2021/2022 figures)



7. What is the total contract lifespan cost for each contract?

	1.
	7 years 

	2.
	7 years

	3.
	7 years 

	4.
	7 years


9. Contract Duration: What is the duration of each of the contracts.  Would you please include any available extensions within any of the contracts if appropriate?
	1.
	7 + 3 years

	2.
	7 + 3 years

	3.
	7 + 3 years  

	4.
	License renewal is June 23


10. Contract Start Date: What is the start date of this contract? Please include month and year of the contract. 
	1.
	April 2018

	2.
	June 2015

	3.
	April 2018

	4.
	July 2019 (This was the date we brought the licenses under the Version 1 managed service contract) 


11. Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. 

	1.
	March 2025 (assuming no extension)

	2.
	August 2025

	3.
	March 2025 (assuming no extension)

	4.
	June 2023 


12. Contract Review Date: What is the review date for renewal of this contract? Please include month and year of the review date for each contract. If this cannot be provided please provide estimates of when the contract is likely to be reviewed. 
	1.
	Contract is currently being reviewed

	2.
	Contract is currently being reviewed

	3.
	Contract is currently being reviewed 

	4.
	Business Intelligence contract and licenses are currently being reviewed and options appraised. 


13. Contact Details: Please provide details of the person within your organisation responsible for these particular software contracts (name, job title, email, contact number).
Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


