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	Ein cyf / Our ref: 060/22/FOI 


	Dyddiad / Date: 21st June 2022 


Further to your request for information dated 17th May 2022, I am pleased to provide the following response. Pleased accept our sincere apologies for the delay. 
Your request: 
1. For each of the last financial years, how much was spent on private taxi and ambulance journeys, and how many times were they used? 
2. Which companies were used for this work?

3. What was the general reason for the journeys – i.e. what percentage was patient transport, how much was staff use, transport medicine, courier, etc.?

4. How much was spent on transporting patients, how many times were they used, and what percentage of all patient transport was this?

5. Of the patient transport, how many were emergency calls, what percentage of all emergency calls were they and what was the financial cost? 

6. Of the patient transport, how many were non-emergency calls, what percentage of all non-emergency patient transport were they, and what was the cost?

7. What was the highest and lowest charge for one journey?

You further clarified that you require the figures for private ambulance, but as a percentage of all ambulance journeys.  For example, the number of journeys and cost for private ambulance journeys, and also what percentage of all journeys were those made by private companies.

Our response: 
Please refer to the embedded spreadsheet below for our response in relation to the information requested. 


[image: image1.emf]060 22 FOI.xlsx


Please note the information that we have provided relates to Non-Emergency Ambulance Journeys. All information relating to Emergency Ambulance Journeys is held by 

the Welsh Ambulance Service NHS Trust (WAST). In accordance with the Health Board’s obligation to advise and assist we have included below the link to their website: 
Welsh Ambulance Service NHS Trust - Contact Us (wales.nhs.uk)

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Q1

		1. For each of the last financial years, how much was spent on private taxi and private ambulance journeys, and how many times were they used?

		Spend on private taxi and private ambulance journeys		2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - Patient transport		*		848,022		583,274		618,682		31,467

		Mental Health Division		101,521		82,253		62,988		16,725		30,478

		Private Taxi - Non-patient transport		-		-		-		-		-



		Amount of times used 		2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - Patient transport		*		2,841		1,947		2,745		66

		Mental Health Division		115		112		89		33		64

		Private Taxi - Non-patient transport		-		-		-		-		-

		Total 		115		2,953		2,036		2,778		130



		Please note for private taxis, non-patient transport is grouped with other vehicle hire and therefore we unable to provide a breakdown. 

		Please further note that the number of journeys provided includes shift cover.  Theses figures cover the amount of shifts and not how many
 journeys were made within the shift.



		* The information requested in relation to ambulance journeys and 2021-2022 private taxi details, is held by the Welsh Ambulance Service NHS Trust (WAST). 





Q2

		2. Which companies were used for this work?



		2021-22		2020-21		2019-20		2018-19		2017-18

		*		Cartello Ambulance		All Wales Ambulance		Cartello Ambulance		Ambicorp

		Ambukare		Chubbs Cars		Ambulnz Community Partners		Chubbs Cars		Ambulance Transfers Ltd

		Community Ambulnz		County Medics		Cartello Ambulance		ERS Medical Wales		Criticare

		Exclusive Secure Care Services		EMS Ambulance		Chubbs Cars		KFA Medical		EMS

		Medic 1		Medevent		Com Cabs		Life Support A&E		ERRA

		Medical support uk		Medic 1 		ERS Medical Wales		Manone Medical		First Care

		SSGL		Medical Response Services 		FAST Ambulance		Medevent		Jigsaw Medical

		UK EMS		Odessa Group Ltd		Firstcare Ambulance 		Medic 1		Medical Response Ambulance Service 

		UK EMT		Spark Medical 		Life Support A&E 		Medical Response Services 		Radmere

		UK MHT		Wrexham & Prestige Taxis 		Manone Medical		Premier Cars		UK Event Medical Services

		V Care 24		Yellow Wrexham Limited 		Medevent		QAS Ambulance		Heart Medical

		Yormed		Yormed		Medic 1		Rapid Response		Lincs Medical

				Community Ambulnz		Medical Response Services 		Rapid Response Ambulance Services Ltd		Manone Medical

				Exclusive Secure Care Services		OSR Medical Ambulance Service		Red Cross Community Transport		Medic 1

				HATS Group LTD		Red Cross Community Transport		Spark Medical		Rapid Response

				Manone Medical		Spark Medical		St John Cymru Wales		Secure Care

				Medical Support UK		Sparks Medical Ltd		WS Medical		Trust Medical

				OSR Medical		Wrexham & Prestige Taxis 		Yellow Wrexham Limited 

				UK EMT		WS Medical		Yormed

				UK MHT		Yellow Wrexham Limited 		Ambicorp 

						Yormed		Argyle Taxi 

						BEARS		City Taxis 

						EMA		First Care Ambulance 

						Heart Medical		Jigsaw Medical 

						UK EMT		LEDDEN TAXI SERVICES LIMITED

								Medexpress

								UK Event Medical

								Manchester Medical

								UK Event Medical Services



		* WAST to provide other patient transport 













Q3

		3. What was the general reason for the journeys – i.e. what percentage was patient transport, how much was staff use, transport medicine, courier, etc.?

										2021-22		2020-21		2019-20		2018-19		2017-18

		Patient transport - Discharging patients								*		848,022		583,274		618,682		31,467

		Mental Health Division								101,521		82,253		62,988		16,725		30,478

		Private Taxi - Non-patient transport								-		-		-		-		-

		Total 								101,521		930,275		646,262		635,407		61,945



		All figures provided for patient transport - 100%

		Please note detail for private taxi - non-patient transport is grouped with other vehicle hire and therefore we are unable to provide a breakdown. 

		* The information requested is held by WAST 





Q4

		4. How much was spent on transporting patients, how many times were they used, and what percentage of all patient transport was this?

		Spend on transporting patients		2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - Patient transport		*		848,022		583,274		618,682		31,467

		Mental Health Division		101,521		82,253		62,988		16,725		30,478

		Ambulance (NHS) - Patient transport		*		3,619		24,782		29,071		18,433

		Total 		101,521		933,894		671,044		664,478		80,378

		* Data from WAST required to provided the overall percentage comparisons to all patient transport 

		Amount of times used *		2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - Patient transport		*		2,841		1,947		2,745		66

		Mental Health Division		115		112		89		33		64

		Ambulance (NHS) - Patient transport		*		6		56		82		64

		Total 		115		2,959		2,092		2,860		194



		* The information requested is held by WAST 



		Please note the number of journeys provided includes shift cover.  Theses figures cover the amount of shifts and not how many journeys were made within the shift.









Q5

		5. Of the patient transport, how many were emergency calls, what percentage of all emergency calls were they and what was the financial cost?

		The information requested is held by WAST. 





Q6

		6. Of the patient transport, how many were non-emergency calls, what percentage of all non-emergency patient transport were they, and what was the cost?

				2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - Patient transport		*		848,022		583,274		618,682		31,467

		Mental Health Division		101,521		82,253		62,988		16,725		30,478

		Ambulance (NHS) - Patient transport		*		3,619		24,782		29,071		18,433

		Total 		101,521		933,894		671,044		664,478		80,378



		Please note all of the above costs are for non-emergency patient transport.

		* The information requested is held by WAST 





Q7

		7. What was the highest and lowest charge for one journey?

						2021-22		2020-21		2019-20		2018-19		2017-18

		Private Ambulance / Taxi - 
Patient transport		Lowest 		*		4.50		4.50		5.00		100.00

				Highest		*		6,118.00		3,000.00		2,100.00		1,863.00

		Mental Health Division		Lowest 		280,00

				Highest		2,316.00



		* The information requested is held by WAST 




















