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	Ein cyf / Our ref: 040/22/FOI 


	Dyddiad / Date: 30th May 2022


Further to your request for information dated 28th April 2022, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response: 
1.  Please confirm how many whole time equivalent (WTE) physiotherapists, technicians and assistants, by Agenda for Change (AfC) band, were employed by Betsi Cadwaladr University Health Board (BCUHB) (children & young people’s services and adult services) on 31st of March 2022. This should include any generic assistant or technical instructor posts that support physiotherapy service provision.  Also, please note that physiotherapy staff work in a range of clinical settings. The answer to this request must also capture physiotherapy staff not directly line-managed by the head of physiotherapy services e.g. occupational health, community resource teams (CRTs). 
337 WTE physiotherapists, technicians and assistants were employed by BCUHB on 31st of March 2022. 
2. Please confirm how many WTE physiotherapist, technician and assistant vacancies were held in BCUHB as of 31st of March 2022. The answer should identify the number of registered physiotherapists and the number of unregistered support staff as separate figures. Do not include admin and clerical. 
20 WTE physiotherapist, technician and assistant vacancies were held in BCUHB as at 31st of March 2022. 
3. Please confirm or deny if BCUHB has had any periods of time within the last 12 months to the 31st of March 2022 where recruitment to posts has been delayed?  If confirmed, please provide reasons (short narrative) for the delay. 
There have been no delays to recruitment between 1st April 2021 and 31st March 2022. 
4. Please confirm or deny whether there have been any Physiotherapy service developments in BCUHB during the last financial year (1st April 2021 to 31st March 2022). If confirmed:
a. Please provide details of the developments.
b. Please confirm or deny whether these were supported by additional resources. 

Please refer to the table below for developments within the Physiotherapy service from 1st April to 31st March 2022. Please note we have provided information by the following areas, East area (Wrexham and Flintshire), Central area (Conwy and Denbighshire) and West area (Gwynedd and Ynys Môn).
4a.
Service developments:

	West Area
	· Falls Co-coordinator to engage with Care Homes regarding falls prevention

· Discharge to Review and Assess (D2RA) pathway 

· Further rollout of electronic records (Therapy Manager system)

· Development of virtual pathways
· Urgent Primary Care Centre (UPCC)

· Central Area – frailty project started on the acute site as a pilot, 1 WTE Physiotherapist (and Occupational Therapist (OT) to work in frailty unit in Emergency Department (ED) – started February 2022

	Central Area
	· New post to help the assessment areas in ED with 0.5 Band 6 Physiotherapist – started in  Same Day Emergency Care (SDEC) February/March 2022

· Stroke – new Consultant Therapist post (OT) and additional resource for Band 7 and band 6 Physiotherapist as part of new stroke pathways

· Disability Sport Wales – Welsh lead post appointed – 0.6 Band 7 WTE

	East Area  
	· Prehab Multi-Disciplinary Team (MDT) development for Cancer

· Prehab pilot for Prehabilitation for Total Knee Replacements (TKR) – short term limited pilot.  

· Stroke – Band 7, 6 and 5 Physiotherapists as part of new stroke pathways

· Home First – new Band 7, 6 and 5 positions.

· UPPC – development of an Urgent Primary Care model including 2.2wte Band 7 Physiotherapists/ First Contact Practitioners (FCPs)

· Falls – 1.0wte Band 6 funding to further develop community falls work


4b.
Supported by additional resources:

	West Area
	Falls /D2RA – Yes 

· Integrated Care Fund (ICF)/Regional partnership board / Orthopaedic Referral to Treatment (RTT) monies (temporary resources)

· Funding for additional hardware for electronic records

· Attend Anywhere funded to support virtual consultation

· Permanent funding for FCPS in the UPCC 

	Central Area
	· Frailty -  temporary funding for 6 months to prove the concept while the business case for permanent funding is submitted

· SDEC – new funding for 0.5 post

· Stroke – new funding for multiple posts – rotational band 5, rotational band 6, static band 6 and static band 7, as well as Multi Professional Rehab Assistant (MPRA) posts.
· Disability Sport Wales – additional funding

	East Area  
	· Prehab Team funded for Band 7 Team Lead (Physio), x2 Band 6 (OT and Dietician), x2 Band 5 Exercise Professional and Specialist Prehab Practitioner and x1 Band 3 Admin.

· Prehab for TKR – funded by Planned Care.

· Home First – positions funded.

· UPPC – 2.2wte Band 7 funding made available.

Falls – 1.0wte Band 6 funded


5. Please confirm or deny if there have been any discontinued posts and/or services in the last year (1st April 2021 to 31st March 2022).  If confirmed, please provide details. 
There have been no discontinued posts from 1st April 2021 to 31st March 2022. 

6. Please confirm or deny if there has been any increase or decrease in demand for physiotherapy services in the last year (1st April 2021 to 31st March 2022). If confirmed, please provide details. 
Compared to the previous year (1st April 2020 to 31st March 2021) there has been an increase in demand for Physiotherapy services in BCUHB, please refer to the table below. 
	Physiotherapy Referrals

	Month
	Increase compared to previous year  

	April
	218%

	May
	225%

	June
	124%

	July
	62%

	August
	55%

	September
	35%

	October
	27%

	November
	25%

	December
	4%

	January
	31%

	February
	27%

	March
	17%


7. Please provide details of the level of budget increase or reduction made by the Physiotherapy service in BCUHB in the last financial year (1st April 2021 to 31st March 2022) and what this is as a percentage of the physiotherapy budget. 
There was a budget increase of £651,212 made by the Physiotherapy service in BCUHB from 1st April 2021 to 31st March 2022. This works out at 4.4% of the Physiotherapy budget. 
8. Please provide details of projected percentage budgetary savings to be made for this financial year (1st April 2022 to 31st March 2023).
The projected budgetary savings to be made for 1st April 2022 to 31st March 2023 is 0.4%, this is based on Cash Releasing Efficiency Savings (CRES) of £65,839.

9. Please provide details of spend on agency/locum staff in the last year (1st April 2021 to 31st March 2022). 
From 1st April 2021 to 31st March 2022, the total spend on agency/locum staff in the Physiotherapy service was £283,613. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


