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	Ein cyf / Our ref: 034/22/FOI 


	Dyddiad / Date: 23rd May 2022 


Further to your request for information dated 25th April 2022, I am pleased to provide the following response. 

Your request and our response:

1. What is the name of your Heart Failure service? 
Betsi Cadwaladr University Health Board (BCUHB) Heart Failure service. 
2. Population served by the Heart Failure Service? 
BCUHB covers the population of North Wales, which is comprised of the following counties: 

· Wrexham and Flintshire (East area)

· Conwy and Denbighshire (Central area)

· Gwynedd and Ynys Môn (West area)
3. What is the service setting?  
The service covers the following settings: 

· Acute hospital

· Community hospital

· Integrated care

· Primary care

4. Approximate caseload of Heart Failure patients seen per week? 
There are approximately 370 heart failure patients seen per week in BCUHB. 
5. Number of follow up appointments in 2021/2022? 
Due to the way that this information is held on our data warehouse, we are unable to provide a response to this part of your request.
6. Which populations do you provide the following services for and are you commissioned for these services?
As per our response to question 2 above, BCUHB covers the population of North Wales. 
a) Heart Failure with preserved ejection fraction (HFrEF)

Service provided in BCUHB. 
b) Heart Failure with reduced ejection fraction (HFpEF)

Limited provision in BCUHB.
7. Staff dedicated to heart failure:

a) Number of heart failure consultants (pa's)

b) Number of heart failure nurses (WTE)

c) Number of heart failure Pharmacists (WTE)
Provided in the table below are the number of nursing staff dedicated to heart failure. Please note due to the way in which information is recorded on our Electronic Staff Record (ESR), we are unable to confirm the number of pharmacists and consultants solely dedicated to heart failure as they are recorded as generic positions.  
	Staff Group
	Role
	Whole Time Equivalent (WTE) 

	Nursing and Midwifery Registered
	Specialist Nurse Practitioner
	2.0

	
	Staff Nurse
	1.0

	Nursing and Midwifery Registered
	Specialist Nurse Practitioner
	4.6

	Nursing and Midwifery Registered
	Advanced Practitioner
	3.1

	
	Community Nurse
	0.8

	               Total                                                                                         11.5


8. Which of these (a to g) does your NHS organisation have?
a) Access to open access ECHO

No

b) Access to Cardiac rehab?

Yes

c) HF Multi Disciplinary Team (MDT)

No

d) Cardiologist Non HF specialist

Yes

e) Cardiologist HF specialist

Yes

f) Cardiology Pharmacist

Advice and support based in the Wrexham Maelor Hospital

g) GPwER (previously called GPwSI)

Yes

9. Which of the following (h to n) service models do you provide?
h) Acute inpatient

Yes

i) HF outpatient

Yes

j) Hospital based ambulatory heart failure unit

 No

k) Community based ambulatory heart failure unit

No

l) Home based service / care

No

m) Community based clinic

Yes

n) Heart Failure virtual ward

Yes

10. Do you believe that the current service specification adequately reflects the range and volume of activity your service provides? (Yes / No)
Under the Freedom of Information Act, you have a right to request any recorded information held by a public authority, however the authority does not have to answer your question if this would mean creating new information or giving an opinion or judgement that is not already recorded. With regards to this particular question the Health Board do not feel that they are in a position to make such a judgement or offer an opinion, however the service is currently developing a business case to expand services. 

We welcome correspondence through the medium of Welsh
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