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Further to your request for information dated 11th April 2022, I am pleased to provide the following response. 

Your request and our response:

1. Is Ysbyty Glan Clwyd in special measures and what are the reasons for this?
Ysbyty Glan Clwyd is not in special measures. Betsi Cadwaladr University Health Board (BCUHB), which Ysbyty Glan Clwyd is a part of, is no longer in special measures but is receiving support from Welsh Government under targeted improvement measures.
2. Is it true that patients from Wrexham Maelor Hospital and Ysbyty Gwynedd can be transferred to Ysbyty Glan Clwyd, but patients from Ysbyty Glan Clwyd cannot be transferred to either of these two hospitals in times of patient pressure?
Patients would not normally be transferred between hospitals except for reason of clinical need or access to specific services. However, during times of significant pressure, patients may be taken to another hospital rather than their most local hospital prior to admission, to ease demand on hospitals and ensure best use of resources for patients overall. This may apply equally to any of the three acute hospitals (Ysbyty Gwynedd, Ysbyty Glan Clwyd and Wrexham Maelor Hospital) which come under BCUHB.
Some of the more specialised services that serve the North wales population are located at Ysbyty Glan Clywd, including oncology (with the radiotherapy provision for North Wales), Cardiac (with interventional services focused at Ysbyty Glan Clwyd) and Vascular (with arterial services located at Ysbyty Glan Clwyd as the hub site). This means that there is a regular flow of patients from the other two sites in to Ysbyty Glan Clwyd, which are clinically appropriate to access these services on both an elective and emergency basis.

3. Is Ysbyty Glan Clwyd understaffed?
In common with many Health Service providers, Ysbyty Glan Clwyd has a number of vacancies across the site, and is actively recruiting into these vacancies including from overseas. This situation changes on a monthly basis as staff retire and new staff commence employment. There are currently 80 Full Time Equivalent (FTE) staff who have been recruited and are due to commence imminently. The gaps created by the vacancies are filled by staff working overtime, bank workers, and agency staff, to ensure that there are sufficient staff available to deliver services.
4. What percentage of patients in the North Wales area are now seeing a doctor, face to face, in their own local surgeries?

All GP practices managed by the Health Board are now providing face to face appointments, however we do not hold figures for the percentage of appointments which are delivered face to face. 
For GP practices that are not managed by the Health Board, you would need to obtain this information directly from each practice. Under our duty to advise and assist, we have provided our website link below to contact details for GP Practices across North Wales:
GP Services - Betsi Cadwaladr University Health Board (nhs.wales)



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


