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	Ein cyf / Our ref: 009/22/FOI 


	Dyddiad / Date: 29th April 2022 


Further to your request for information dated 15th March 2022, I am pleased to provide the following response. Please accept our apologies for the delay. 
Your request:
In relation to Quality Assurance and Improvement Framework (QAIF) standards, please provide the declaration made by Botwnnog Practice at each quarter before and after the 26th November 2020. If it is on a computer and cannot be printed, screen shots will do. The information does not need the signature or the printed name of the signatory. But it must have the declaration, or something like "the information that I have given is true to the best of my knowledge" etc. It must also have the standards covered by the declaration and or signature.
Our response:

Please refer to the embedded spreadsheet below for the quarterly submission returns made by Meddygfa Rhydbach Surgery, Botwnnog for 2020/2021 and 2021/2022 taken from the Primary Care Information Portal (PCIP). Please note the PCIP does not show the declaration of a submission, however, practices will receive a window with a declaration statement upon submitting their information (Please see embedded PDF document). 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


_1712583079.xls
Quarter 2 2020-21

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of the introductory message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		No

		2		8		When was the date of the last survey?

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		No





Quarter 3 2020-21

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of the introductory message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		No

		2		8		When was the date of the last survey?

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		No





Quarter 4 2020-21

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of the introductory message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		No

		2		8		When was the date of the last survey?

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		No





Quarter 1 2021-22

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of your recorded telephone message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		No

		2		8		When was the date of the last survey?

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		No





Quarter 2 2021-22

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of your recorded telephone message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		No

		2		8		When was the date of the last survey?

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		No





Quarter 3 2021-22

		Group		Standard		Question		Answer

		1		1		Does your phone system have a recording function for incoming and outgoing lines?		Yes

		1		1		Does your phone system have the ability to stack calls?		Yes

		1		1		Are you able to interrogate your telephone system to analyse data on calls?		Yes

		1		2		Are you able to demonstrate that 90% of your calls are answered within 2 minutes of your recorded telephone message ending?		Yes

		1		2		Are you able to demonstrate if less than 20% of calls are reported as abandoned?		Yes

		1		3		Are you able to confirm if your telephone introduction message is recorded bilingually and lasts no longer than 2 minutes?		Yes

		1		3		if yes, please confirm if you have used the national bilingual message		Yes

		1		4		Can you confirm if your practice offers patients access to order repeat prescriptions through a digital solution e.g. MHOL?		Yes

		1		4		Can you confirm if your practice offers care homes access  to order repeat prescriptions through a digital solution?		Yes

		1		5		Can you confirm if your practice offers an email facility for patients to request non-urgent appointments or a call back?		Yes

		1		5		Does the practice have the necessary governance arrangements in place for this process?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request an urgent, routine and advanced consultation?		Yes

		2		6		Can you confirm that your practice publicises information  for patients on how to request a consultation via the practice leaflet and practice website?		Yes

		2		6		Can you confirm that your practice displays information on Standards of Access?		Yes

		2		7		Does your practice use a triaging system?		Yes

		2		7		Does your practice offer same day consultations for children under 16 with acute presentations?		Yes

		2		7		Does your practice offer same day consultations for patients clinically triaged as  requiring an urgent assessment?		Yes

		2		7		Does your practice offer pre-bookable appointments within 2/3 weeks and upto 6 weeks in advance?		Yes

		2		7		Does your practice actively signpost queries to alternative cluster based services, health board wide and national services?		Yes

		2		8		Can you confirm that your practice  has undertaken an annual patient survey, reflected on the findings and an action plan discussed at cluster level?		Yes

		2		8		When was the date of the last survey?		17/02/2020

		2		8		When was the date the last survey was discussed at a Cluster meeting?

		2		8		Can you confirm that your practice  has undertaken  a demand and capacity audit and considered the findings?		Yes
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