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	Ein cyf / Our ref: 001/22/FOI 


	Dyddiad / Date: 9th May 2022


Further to your request for information dated 4th April 2022, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
In relation to Wrexham Maelor Hospital:
1. Please provide waiting times for non-urgent referrals from GPs to Rheumatology and the number of patients currently awaiting appointments. I would also request the average amount of time a patient could realistically expect to wait to be seen. 

The total number of patients currently waiting for a Stage 1 appointment is 805, of which 449 are for non-urgent routine outpatient appointments. Due to the way in which this information is currently recorded we are unable to give a realistic average waiting time, however, we are able to confirm that currently the longest wait is 139 weeks.
2. Please provide waiting times for non-urgent referrals from GPs to the Musculoskeletal Team, and the number of patients currently awaiting appointments. Also, the average time a patient could expect to wait to be seen.

Provided in the table below is information from the Clinical Musculoskeletal and Treatment Service (CMATS), for reported waiting times in the East area (Wrexham and Flintshire) as at the end of February 2022.  Please note that due to the way in which we record data we are unable to split the information between urgent and non-urgent referrals from our waiting list, therefore the information provided in the table below is for both non-urgent and urgent CMATS referrals.  Please also note that this information does not include patients waiting for Shock Wave Therapy treatment.
	Total Patients Waiting
	Patients Waiting

<6 Weeks
	Patients Waiting

>6 Weeks
	Patients Waiting

>14 Weeks
	Longest waiting time (weeks)

	1,828
	402
	1426
	1219
	64


3. Please provide information on the number of patients awaiting referral to the Musculoskeletal Team who have been sent letters advising them that they will be contacted when they can be added to the waiting list. Also, the average time which elapses between receipt of such letters and those where an appointment is actually offered. 

All patients awaiting treatment are added to the waiting list on receipt of referral into the service, the referral is then triaged as urgent or routine by the clinician. The service operates a ‘partial booking’ system whereby when patients reach the top of the waiting list they are contacted by letter and invited to book an appointment.  The team is currently working through the backlog caused by the pandemic and the suspension of routine activity, and patients are currently being sent letters at around 41 weeks but the service is working hard to reduce this timescale.

We are unable to respond to the number of patients who have been sent letters or those who are awaiting letters as we do not record this information.

We welcome correspondence through the medium of Welsh
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