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	Ein cyf / Our ref: 181/21/FOI 


	Dyddiad / Date: 24th September 2021 


Further to your request for information dated 21st July 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
1. Minutes of the Mental Health & Learning Disabilities (MH&LD) divisional pre-meet for the Make It Safe Plus called by and attended by Iain Wilkie, Mike Smith and Alberto Salmoiraghi relating to patient xx who died in the Hergest Unit.

There is no ‘Make if Safe Plus’ meeting, the meeting you are referring to is the Rapid SI
Learning Panel.  Please find embedded below a copy of the Rapid SI Learning Panel

notes.  Please note that any information that is personal has been redacted under

Section 40 – Personal Information of the Freedom of Information Act.  Some 

information has also been withheld under Section 41, Information provided in 
confidence as the Health Board has a duty of confidence to its patients even after 

death.  
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2. The Make It Safe Plus meeting chaired by Gill Harris relating to patient xx who died in the Hergest Unit on 20.04.21 ie. Terms of Reference (ToR), agenda, minutes and attendance.

As per our response for question 1, there is no ‘Make if Safe Plus’ meeting.  I can also confirm that there are no ToR or agenda and the notes of the Rapid SI Learning Panel are embedded above. 

3. All minutes of fact finding investigations including meeting between Dr Studer and Carole Evanson with Sam Roberts in attendance on 27th May 2021.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board can confirm that it holds the information requested.  However, the information is part of the individual’s health record and therefore our duty of confidence applies even after death, and is withheld under Section 41, Information provided in confidence.  Therefore, we are not able to supply you with this information.  In reaching this decision the Health Board has taken into account the strong expectations of its patients, their families and the legal obligations of the Health Board supporting any  investigations taking place in the event of the death to ensure that personal information relating to deceased patients is protected and remains confidential.  
Section 41 is an absolute exemption and does not require the Health Board to consider the public interest test.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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Notes of the Rapid SI Learning Panel 


24 April 2021 at 12:15 


 


Attendance 


Apologies: 


 


Notes:  


 introduced the format of the meeting and that this was the first such meeting 


as part of the revised incident process. The focus is on any immediate learning, actions, 


support and is a space for openness and candour in order to improve safety. 


The service gave an overview of the incident.  
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The issue of a standard bed was discussed. The Division confirmed it was seeking urgent 


assurances from all units on the following points. ACTION (COPY OF EMAIL SHARED WITH 


PANEL). 


 Review of each patient and documented in patient record  


 


 Document in patient record an  


 


 Take immediate remedial action if  


 


 Escalate immediately any  


 Ensure a process is in place to  


 


 


 A revised policy 


had been developed. The Division advised that the Corporate Health and Safety Department 


had withdrawn from the process; it was agreed this needed to be support by both health and 


safety and estates and facilities and  agreed to raise with the Executive Team. 


ACTION. 


 ACTION.  


 


ACTION. 


   


 


 ACTION. 


 


  


 confirmed the investigation would be externally led to provide a greater level of 


objectivity and assurance to stakeholders. A lead will be confirmed shortly. 


 


Actions: 


The following actions were agreed:  


1. MHLD Division to  


across all units. 


2. Need for corporate support (E&F/H&S) to the to 


raise with the Executive Team. 


3.  


e - MHLD asking all services to confirm 


by end of day (email requesting this shared with the panel). 


4. MHLD to ensure  


5. MHLD to reflect on  


 






