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	Ein cyf / Our ref: 175/21/FOI 


	Dyddiad / Date: 26th August 2021 


Further to your request for information dated 19th July 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request:
I would like to request information regarding service-user satisfaction surveys for Local Primary Mental Health Services & Care and Treatment Planning under the Mental Health Measure.
The Duty to Review Final Report on the Mental Health Measure recommended that all Local Health Boards report on the outcomes of these surveys in their annual reports on Together for Mental Health. We would like to request the following information: 

1. Are service-user satisfaction surveys for Local Primary Mental Health Support Service and / or Care and Treatment Planning still routinely used, within your Local Health Board Area?
2. How are or were the results of these surveys used to improve services? 
3. Have any reports been produced by your Local Health Board, since April 2016, that analyses the results of these surveys?
4. Please provide any reports and or data that have been produced on the results of these surveys since April 2016. 
Our response:

Prior to 2016, the Mental Health & Learning Disabilities (MH&LD) division were involved in the collection and reporting to Welsh Government of quarterly data regarding the opinions of service users and GPs.  This arrangement has since transferred to the annual reporting process against the delivery of the Together for Mental Health Strategy whereby 6 monthly returns are submitted to Welsh Government.  Additionally, data is sent to Welsh Government on Local Primary Mental Health Support Service outcomes on a monthly basis.
A regular annual programme of Care and Treatment Plan audits was undertaken prior to COVID-19, and a programme of Care and Treatment Plan audits will be undertaken in 2021 to review the quality and themes of current Care and Treatment Plans, and these will help inform an improvement programme of work.

We can confirm that we do not routinely use service user satisfaction surveys for Local Primary Mental Health Support Service and/or Care and Treatment Planning.  However, since the commissioning of Caniad who capture the service user experience, the MH&LD division routinely encourages service user involvement in making service-related decisions, enabling service users to have a voice from the initial stages of service development.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


