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	Ein cyf / Our ref: 164/21/FOI 


	Dyddiad / Date: 20th July 2021 


Further to your request for information dated 13th July 2021, I am pleased to provide the following response. 

Your request:
Have there been any changes to your Artificial Limb and Appliance Services in Wrexham Maelor Hospital due to the situation surrounding COVID-19, or has this been open and operating as usual? 
Our response:

The Posture & Mobility service is a pan North Wales service and has accommodated to meet both the changing needs of the clients it serves in North/Mid Wales and the demand placed upon the Health Board during the COVID-19 pandemic.   
During the first wave of the pandemic the service provided essential clinical interventions only, this was to minimise unnecessary contact with our vulnerable client groups. The service adapted to provide interventions in new ways and examples of these include virtual assessments and home repairs to prosthetic limbs.

Over the period of the pandemic our services have gradually returned to normal levels of activity with the appropriate measures in place to keep clients and staff safe. The service is currently progressing to mitigate the waiting times caused by the reduced activity and is returning to normal performance levels. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


