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	Ein cyf / Our ref: 632/21/FOI 


	Dyddiad / Date: 29th April 2022 


Further to your request for information dated 31st March 2022, I am pleased to provide the following response. 

Your request and our response:
I would like to request the following information on waiting times for children on the neurodevelopment waiting list for Wrexham Maelor Hospital.
Betsi Cadwaladr University Health Board (BCUHB) provides a Neurodevelopment Service for the population across the whole of north Wales.
Waiting times information for the service in Wrexham and Flintshire (East Area) has been provided below. We are unable to provide a breakdown of the information requested solely for Wrexham Maelor Hospital. 
1. Waiting time of referral to initial appointment of patients being assessed online by Healios.

The average waiting time from referral to initial assessment by Healios was 10 weeks (please note this contains outliers i.e. those who do not engage). However, the average waiting time has changed to 8.5 weeks from January 2022 to present. 
2. Waiting time of referral to initial appointment of patients who are being assessed face to face by BCUHB. 

As at 28th February 2022, the average waiting time from referral to initial face to face assessment in the East Area was 48 weeks.
3. A comparative wait for both pathways.

There is approximately a 40 week difference in the waiting times for an online assessment and a face to face assessment in the East Area. 
4. The wait to be seen by Neurodevelopment after the assessment is completed by Healios.
5. The wait to be seen by Neurodevelopment after the assessment is completed by BCUHB.

The waiting time for children and young people to be seen post diagnostic assessment whether they have had this completed by Healios or by BCUHB is the same. Once a child/young person has had a positive diagnosis and feedback they are added to Patient Initiated Follow Up (PIFU) where they can access the Neurodevelopmental team depending on their need.
If it is a medication appointment request following an Attention Deficit Hyperactivity Disorder (ADHD) diagnosis, once the family has contacted the Neurodevelopmental team to request this, they will be offered an appointment in approximately 3 to 7 weeks from their request. This fluctuates slightly depending on staff sickness / annual leave.
If a family requests a telephone consultation or access to specific intervention, the Neurodevelopment team aim to offer telephone consultations within 48 hours (working days) of the request. The family will have the initial consultation which will aim to resolve the need, provide the family with resources, or will be taken by the Neurodevelopmental Practitioner as a request for 1:1 or group work (where / when available). If it is agreed that 1:1 consultation is required, this is forwarded to the relevant practitioner who will aim to make contact with the family within 2 weeks. Again, this can often be resolved / completed during this triage appointment. If not, and a series of 1:1 sessions are required, the wait is around 4-8 weeks.
Group work is are more restricted currently due to the COVID-19 pandemic.  However, an online service has been provided for small groups. This is dependent on group numbers and individual suitability so they are not run as set timetabled programmes currently, and therefore waiting times for groups is variable.     


We welcome correspondence through the medium of Welsh
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