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	Ein cyf / Our ref: 621/21/FOI 


	Dyddiad / Date: 27th April 2022 


Further to your request for information dated 22nd March 2022, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:

We are currently updating data on the clinical systems in Betsi Cadwaladr University Health Board (BCUHB), specifically your bed management, diagnostic reporting, discharge letters and integration platform systems. Can you please complete the fields below with what you currently hold?

Please enter 'No System Installed' under supplier name if your Health Board does not use the system:
System definitions:

· Bed Management – real-time bed states are viewable and accessible, enabling more efficient management of bed occupancy and patient movements.
· Diagnostic Reporting - test results which are electronically transmitted to the clinician who ordered them, with receipt acknowledgement. 
· Discharge Letters - the ability to electronically generate and send detailed discharge letters to GPs and other relevant HCPs, when a patient is discharged from hospital-based services.
· Integration Platform - software that supports the integration and interoperability of various clinical and management IT systems and services. 

System type - bed Management 

Supplier name: 

BCUHB.
System name:
Stream.
Date installed:
2019.
Contract expiration:
Not applicable, please refer to notes below. 
Notes - e.g. we are currently out to tender
This is an internally built system to allocate patients to beds, a combination of this and local dashboards are used. This is currently mainly used in the Central area (Conwy & Denbighshire) but there are plans to implement this in the East area (Wrexham & Flintshire) and the West are (Gwynedd & Anglesey) this year. 
Is this contract annually renewed? - Yes/No
No. 

Do you currently have plans to replace this system? - Yes/No

No. 
System type - Diagnostic Reporting 

Supplier name:
Digital Health and Care Wales (DHCW).
System name:
Welsh Results Reporting Service (WRRS).
Date installed:
Contract expiration:
The information requested is held by Digital Health and Care Wales (DHCW). We are therefore unable to provide you with the information you request. However, in accordance with the Health Board’s obligation to advise and assist we have included below the link to the Freedom of Information section of their website. 
Freedom of information - Digital Health and Care Wales (nhs.wales)
Notes - e.g. we are currently out to tender
Results are provided back to clinicians via the all Wales Welsh Clinical Portal (WCP). 
Is this contract annually renewed? - Yes/No
No.
Do you currently have plans to replace this system? - Yes/No

No. 
System type - Discharge Letters 
Supplier name: 

DHCW (Central and West areas).
East Area - Electronic Point of Care (EPOC).
System name:
Central and West areas - Medicines Transcribing and electronic Discharges (MTeD).
East Area - Electronic Point of Care (EPOC).
Date installed:
Central and West areas - Piloted in 2015, with an ongoing rollout.
East Area - Information held by DHCW, please refer to link above. 
Contract expiration:
Notes - e.g. we are currently out to tender
Central and West areas - Information held by DHCW.
East Area - Information held by DHCW, please refer to link above.
Is this contract annually renewed? - Yes/No
Central and West areas - No.
East Area - The information requested is held by Welsh Government. We are therefore unable to provide you with the information you request. However, in accordance with the Health Board’s obligation to advise and assist we have included below the link to the Freedom of Information section of their website. 
Requesting information from the Welsh Government (FOI requests) | GOV.WALES
Do you currently have plans to replace this system? - Yes/No
Central and West areas - No.
East Area – Information held by Welsh Government, please refer to link above.
System type - Integration Platform 

Supplier name:
NextGen. 

System name:
Connect. 

Date installed:
2019. 

Contract expiration:
Information held by DHCW, please refer to link above. 
Notes - e.g. we are currently out to tender
This is an open source product.  BCUHB pay for a support contract annually but do not pay to use the product. Please refer to the above link to DHCW. 
Is this contract annually renewed? - Yes/No
No.
Do you currently have plans to replace this system? - Yes/No
No. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


