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	Ein cyf / Our ref: 569/21/FOI 


	Dyddiad / Date: 15th March 2022 


Further to your request for information dated 15th February 2022, I am pleased to provide the following response. 

Your request and our response:
1. How many fax machines were operated in hospitals and GP surgeries in Betsi Cadwaladr University Health Board (BCUHB) in 2018, 2019, 2020 and 2021? 
Provided in the table below are the number of fax machines in operation in BCUHB hospitals and the GP Practices that the Health Board manage in each of the years listed. 
Please note for the GP practices that are not managed by the Health Board, you would need to obtain this information directly from each practice.  Under our obligation to advise and assist we have provided our website link below which provides contact details of GP Practices in North Wales.
GP Services - Betsi Cadwaladr University Health Board (nhs.wales)
	Year 
	No. of fax machine in operation in Hospitals 
	No. of fax machines in operation in GP Managed Practices 

	2018
	Approximately 400
	21

	2019
	Approximately 380
	21

	2020
	Approximately 300
	23

	2021
	Approximately 200
	21


2. How many new fax machines were purchased in hospitals and GP surgeries in BCUHB in 2018, 2019, 2020 and 2021? 
Provided in the table below are the number of new fax machines that were purchased in BCUHB hospitals and the GP Practices that the Health Board manage in each of the years listed. 

	Year 
	No. of new fax machines purchased for Hospitals 
	No. of new fax machines purchased for GP Managed Practices

	2018
	11
	0

	2019
	2
	0

	2020
	0
	0

	2021
	0
	0


3. How many fax machines are currently being used in hospitals and GP surgeries in BCUHB? 
Provided in the table below are the number of fax machines currently in operation in hospitals and the GP Practices that the Health Board manage. Please note this figure relates to stand alone fax machines not including Konica machines with fax functionality available. 
	No. of fax machines currently in operation in Hospitals
	No. of fax machines currently in operation in GP Managed Practices

	200
	19


4. If possible, how many faxes emergency departments in BCUHB received and sent in 2019, 2020 and 2021? 
BCUHB does not keep audits of incoming / outgoing faxes, however our call logging system can confirm that the Emergency Department at Ysbyty Gwynedd received 209 faxes during 2021 and sent out 2,290 faxes externally over the same period.  Unfortunately, we are unable to provide data for 2019 and 2020 as this is not recorded on the call logger.
The Emergency Department in Ysbyty Glan Clwyd does not have a fax machine, however the Emergency Department in Wrexham Maelor Hospital do have a fax machine but we cannot verify figures. 
Please note BCUHB are currently reviewing the use of faxes across all of our sites and looking at alternative technologies to replace fax in an attempt to rationalise and end the use of fax altogether.  


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


