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Further to your request for information dated 10th February 2022, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
The questions are all with regards to outpatient and/or community physiotherapy services:

1.
What is the current average waiting time for a musculoskeletal physiotherapy appointment for a new referral or self-referral for non-specific lower back pain? (If you are not able to answer this specifically for low back pain please provide the figure for musculoskeletal physiotherapy more generally).
The current average waiting times for all Physiotherapy appointments are as follows – it is not possible to identify waiting times for lower back pain specifically).

	Area
	Average waiting time

	West (Gwynedd & Anglesey)
	9 weeks

	Central (Conwy & Denbighshire)
	36 weeks

	East (Wrexham & Flintshire)
	47 weeks


Average waiting times for urgent physiotherapy appointments are within 6 weeks – this is consistent across West, Central and East areas.
 
2.
How has the waiting time for musculoskeletal physiotherapy appointments for lower back pain changed over the historical time period for which you have data? If possible, an annual figure for each of the last 5-10 years would be most helpful. (Again, please answer for general musculoskeletal physiotherapy services if you do not hold specific data for back pain). 

This information is not held by Betsi Cadwaladr University Health Board (BCUHB), we are therefore unable to respond to this part of your request.  
 However, under our duty to advise and assist please find below total number of referrals for general musculoskeletal physiotherapy within the Health Board for all physiotherapy specialties and the variance over time:
	Referrals
	Total

	2015/16
	67,152

	2016/17
	60,870

	2017/18
	46,989

	2018/19
	50,818

	2019/20
	51,005

	2020/21
	34,663

	2021/22
(Up until 31st December)
	39,335


3.
How many patients are currently on your waiting list(s) for physiotherapy services for lower back pain?
Due to the way our systems record this information, there is no separate distinction for ‘lower back pain’.  Therefore, please find below the current waiting list numbers as of 22nd February 2022 for all patients with ‘back’ stated as a referral reason.

	Area
	Number of patients

	West
	246

	Central
	684

	East
	1001


4.
How many patients are currently on your waiting list(s) for physiotherapy services across all musculoskeletal conditions?
Due to the way our systems record this information, there is no separate distinction for musculoskeletal conditions.  Therefore please below the current waiting list numbers as of 22nd February 2022 for all patients waiting for all Physiotherapy specialties.

	Area
	Number of patients

	West
	1012

	Central
	3288

	East
	4968


5.
Does your musculoskeletal physiotherapy service(s) accept self-referrals from patients for back pain (as opposed to requiring a GP or primary care referral)?

Yes, the musculoskeletal physiotherapy services across the Health Board accept self-referrals from patients aged 18 or over for back pain.
 
6.
What percentage of general practice appointments within your region are for back pain (or musculoskeletal conditions more broadly if this is the only data level held)?
This information is not held by Betsi Cadwaladr University Health Board (BCUHB), we are therefore unable to respond to this part of your request.  However, under our obligation to advise and assist we can confirm this information may be held by GP Practices. https://www.wales.nhs.uk/ourservices/directory/betsicadwaladruniversityhealthboard/gps
7.
What is the average healthcare spend per patient in your region for non-
specific low back pain?
Please note, as this information has been provided by our finance team they are able to provide for lower back pain with an average cost of £990.71
8.
How does the average healthcare spend per patient for non-specific low back pain break down across different services and costs?
Please note, as this information has been provided by our finance team we are able to provide the average cost for lower back pain as shown below. Most come under the specialty of pain management.
	Services
	Per patient

	Treatment and Drugs
	£19.49

	Ward stay
	£259.39

	Radiology
	£139.65

	Staffing
	£209.27

	Theatres
	£48.98

	Pathology
	£9.83

	Pharmacy
	£12.25

	Therapies
	£3.44

	Hotel Services
	£37.27

	Overheads
	£251.14


 
9.
Do you currently commission NHS musculoskeletal physiotherapy services from any private providers? If yes, what proportion of your overall MSK physiotherapy spend is with private providers?
BCUHB does not commission any musculoskeletal physiotherapy from private providers.

We welcome correspondence through the medium of Welsh
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