[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board








	Ein cyf / Our ref: 536/21/FOI 


	Dyddiad / Date: 22nd February 2022

	


Further to your request for information received by the Health Board on 25th January 2022, I am pleased to provide the following response. 
Your request and our response:
Betsi Cadwaladr University Health Board (BCUHB) follow the All Wales Putting Things Right Regulations.  Under our obligation to advise and assist we have included the link to the all Wales document below.

Putting Things Right - Guidance on dealing with Concer about the NHS
1. Did BCHUB consider that it's contractors such as Meddygfa Rhydbach had explicit permission to conduct an investigation into a complaint, by virtue of the form I sent to BCUHB.  What is the extent of the explicit consent of the form as understood by BCUHB? 
Your request relates to the BCUHB concerns process and our use of the consent form.  I can confirm that the concerns department have standard template letters which advise complainants that in order to investigate complaints the Health Board will need to access medical records, so that those investigating can see what is said about the situation the complaint is related to.  Consent is required of a patient to facilitate a response to a complaint, however, this does not mean that health records are automatically accessed or that information is provided to the Health Board by a contractor, in this instance from a GP Practice, in order to discuss a patients concerns.
2. With regards to contractors, does a cleaning contractors get access, or just medical contractor, or no contractors for example.

We can confirm that ‘contractors’, including cleaning contractors, would not have access to individual health records.  Only the appropriate staff would be provided with details of the concern, would access any information that was felt necessary and would lead on an investigation, if an investigation was deemed the appropriate way forward.  
3. It seems obvious that a person in BCHUB complaints department can read all my records for the period of the complaint and send relevant parts to the people complained about.

The Concerns process is that the concern would be forwarded to the relevant staff, as per our response to question 2 above.  Members of the Concerns team would not access records, including health records, any appropriate access to records would be made by the appropriate, delegated staff to deal with the concern.
4. Do BCHUB consider that the consent covers the people complained about accessing the records themselves.
As per our response for question 2 above, only the appropriate, delegated staff would make any appropriate access to records and this may involve those the complaint is about in order to provide a response to a complainant.

We welcome correspondence through the medium of Welsh
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