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	Ein cyf / Our ref: 502/21/FOI 


	Dyddiad / Date: 15th February 2022 


Further to your request for information dated 11th January 2022, I am pleased to provide the following response. 

Your request and our response:
Please provide the following information in relation to the CCTV maintenance and support contract in Betsi Cadwaladr University Health Board (BCUHB): 
1. Supplier of the contract for CCTV maintenance and support? 
	East Area 
	ADT Fire and Security Ltd

	Central Area 
	ADT Fire and Security Ltd

	West Area 
	Strobe Security Solutions


2. How much the Organisation spend annually with the supplier? (if multiple suppliers please list the annual spend for each)

	East Area 
	£9,350.00

	Central Area 
	£12236.19 (Period 01.01.2021 – 31.12.2021)

	West Area 
	approx £4k


3. What is the expiry date of this contract?

	East Area 
	November 2023

	Central Area 
	November 2023

	West Area 
	31st March 2022


4. What is the duration of the contract?

	East Area 
	24 Months

	Central Area 
	24 Months

	West Area 
	12 months


5. What is the review date of this contract? If possible the likely outcome of this review. 
	East Area 
	First review – November 2022

	Central Area 
	Quarterly review meetings are held with the supplier.

	West Area 
	March 2022


6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If there is various brands could you please list?

	East Area 
	ADT system

	Central Area 
	ADT system

	West Area 
	Various Brands – we do not hold this information centrally


7. What is the total number of cameras in use/under this contract?

	East Area 
	250+

	Central Area 
	300+

	West Area 
	300+


8. The description of the services provided under this contract. Please state if this contract includes more than just CCTV services.

	East Area 
	The contract agreement covers the Maintenance, repair and installation of CCTV systems & maintenance, repair and installation of door access systems. 

	Central Area 
	The contract agreement covers the Maintenance, repair and installation of CCTV systems & maintenance, repair and installation of door access systems. 

	West Area 
	The contract covers the CCTV systems.


9. Contact details of the employee responsible for the contract between the supplier and the organisation. Can you please provide me with their full contact details

The contracts are procured through the North Wales Shared Services Partnership (NWSSP), therefore in accordance with the Health Board’s obligation to advise and assist, please find below the link to the NWSSP website: 

https://nwssp.nhs.wales/
If there is no CCTV maintenance contract in place: 
1. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand.

2. How much is the average annual spend on the in-house maintenance?

3. How many cameras are in use?

4. Is there a plan to review this at any point, if so what would the date be?

5. Who is in charge of overseeing the in-house maintenance? 
If there is no maintenance contract or in-house maintenance in place, is there a ad-hoc agreement?

    If yes,

1. Who is the supplier? Is this varies could you please list?

2. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand. 

3. How many cameras are in use?4. How much is the average annual spend on the ad-hoc agreement?  

5. What is the date it is to be reviewed?
Not applicable 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


