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Further to your request for information dated 14th December 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
1. How many hours have individuals worked in Betsi Cadwaladr University Health Board (BCUHB) employment each month, over the past 12 months?
Unfortunately, we are unable to report hours worked from our Electronic Staff Record System (ESR).  We can undertake units paid per month through our financial system (standard contracted plus additional hours worked), however this figure does not remove contracted hours when the employee is absent.  In addition, Medical and Dental staff are paid in a combination of ways and the breakdown of units paid, does not differentiate between hours and sessions. 

2. How many volunteer hours were recorded by those in direct contact with NHS patients, to support NHS services and/or placed on NHS premises each month, over the past 12 months?
	Month and Year
	Hours recorded

	November 2020
	1,105

	December 2020
	1,557

	January 2021
	4,125.50

	February 2021
	4,801.50

	March 2021
	5,953.75

	April 2021
	3,455.50

	May 2021
	3,530

	June 2021
	2,235.50

	July 2021
	2,186.50

	August 2021
	1,305.50

	September 2021
	1,181.25

	October 2021
	1,356.50

	November 2021
	1,372.75



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


