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	Ein cyf / Our ref: 447/21/FOI 


	Dyddiad / Date: 25th January 2022


Further to your request for information dated 14th December 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay in responding.
Your request and our response:
Please provide a breakdown from the last 3 years - 2019 – present (in calendar years not fiscal). 
 

1. What is the current waiting list for *Mental Health treatment for adults (from 18 upwards) at your Health Board? (Should this be broken down into divisions/counties please provide the waiting list for each division/county).

(*All psychological and talking therapies (be that CBT, Behavioural, Psychoanalytical / Psychodynamic, etc) offered by your Primary and Secondary Mental Health Services following the initial assessment)

There are currently 463 patients waiting for mental health treatment having been referred from primary care, broken down as per table below:
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2. What is the current average waiting time to be seen by a *Psychologist/Therapist in your Health Board? Should services be broken down into counties/divisions please provide a breakdown of the average waiting time in each county/division).
(*Therapists in this context refers to any formally qualified professional who offer psychologically-based therapies in your Primary and Secondary Mental Health Services i.e. CBT therapists, EMDR therapists, Behaviour Therapists, Clinical Psychologists, Assistant Psychologists, Counselling Psychologists, CPNs, Social Work Therapists)

West Adult Mental Health (AMH) BCUHB, Gwynedd and Ynys Mon
The average time for psychological interventions is 6 months. However, people at high risk are seen without a wait, and advice and consultation from Multidisciplinary Teams (MDTs) is given with no wait.

Central AMH BCUHB, Conwy and Denbighshire 
The average time for psychological interventions is reduced to 1 month currenty. People at high risk are seen without a wait, and advice and consultation from MDTs is given with no wait.

East AMH BCUHB, Wrexham and Flintshire 
The average time for psychological interventions is currently 4 months but people at high risk are seen without a wait, and consultation from MDTs is given with no wait.

The regional average is now 4 months waiting time for psychological interventions, but there is no wait for MDT advice and consultation, or for people at high risk.
 

3. What is the longest length of time an individual patient has waited for *mental health treatment in the past three years? 2019 - present. Please provide a breakdown for each county/division.  e.g.  Hywel Dda Health Board is separated into counties - Carmarthenshire, Ceredigion, Pembrokeshire and Betsi Cadwaladr is split into 3 divisions (East, central and West.) **

(*Any treatment or intervention offered by your Primary and Secondary Mental Health Services which is provided to improve patients’ mental health and psychological functioning)
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required. The only way in which we could identify the longest length of time an individual patient has waited for mental health treatment in the past three years would be to carry out a specific exercise of all referrals received in the past 3 years into the Mental Health Teams across BCUHB. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In Wrexham alone in 2019/20 financial year there were 27,460 referrals received, this figure would take staff in excess of 2,288 hours to locate and review patient referred and therefore the cost of providing you with the information exceeds the limit below which we are legally obliged to respond. This figure is based on a timescale of 5 minutes per record. Therefore, to obtain the data would work out at approximately 2,288 @ £25.00 per hour (cost permitted under the Act) = £57,200.
However, under our duty to advise and assist, as per our response to question 1 the longest current waiter has been waiting for between 366 and 532 days. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


