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	Ein cyf / Our ref: 429/21/FOI 


	Dyddiad / Date: 7th January 2022


Further to your request for information dated 7th December 2021, I am pleased to provide the following response. Please accept our apologies for the delay. 
Your request and our response:

Outbound Mail 

1. Does the Trust currently print patient appointment letters and correspondence in house or is this outsourced to a supplier? 

Betsi Cadwaladr University Health Board (BCUHB) print patient correspondence in-house. 
2. What volume of pages are printed by the trust each year (an average for a rolling 12 month period is fine)? 

Each letter and its associated attachments vary dependent upon each individual patient’s needs and each department will print their own letters. However due to the way this is recorded within the Health Board we are only able to confirm the number of letters sent via the Correspondence Hub from 1st April to 16th December 2021 is 776,615.
3. If the outbound mail/printing service is outsourced, who is the current contract with? 

Not applicable. 

4. If outsourced, when is the current contract due for renewal? 

Not applicable. 
5. What is your annual spend for patient appointment letters and correspondence? 

The total spend from 1st April to 16th December 2021 is £309,483.98. Please note, this does not reflect all outbound mail only that printed and produced via the Correspondence Hub. This also does not denote the substantial savings this makes when compared to Franking and Stamp costs. 
6. Was the existing contract procured via a framework? If so, what framework was used for the procurement of the contract? 

Not Applicable
7.  Please confirm the name or job role of the employee that is responsible for this contract within for your organisation. 

Not Applicable

 

Inbound Mail 

8. Does the Health Board have a centralised mailroom for all incoming post/mail? 

The three main sites, Ysbyty Gwynedd, Ysbyty Glan Clwyd and Wrexham Maelor Hospital each have their own post rooms. Other community sites may also have small post rooms; but we are unable to provide any further information on community sites.
9. If so, is this managed by Health Board employees? 

Yes 

10. If not, who manages the incoming post/mail on behalf of the Trust and what is the annual cost of the contract? 

Not applicable. 

11. What are the daily/weekly/monthly/annual volumes of incoming mail managed/received by the Trust? 

This is not information the Health Board records and we are therefore unable to respond to this part of your request.

12. When is the contract up for renewal? 

Not applicable. 

13.  Was the existing contract procured via a framework? If so, what framework was used for the procurement of the contract? 
Not Applicable

14.  Please confirm the name or job role of the employee that is responsible for this contract within for your organisation.  

Not Applicable

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


