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	Ein cyf / Our ref: 421/21/FOI 


	Dyddiad / Date: 4th January 2022


Further to your request for information dated 6th December 2021, I am pleased to provide the following response. 

Your request and our response:

1. Do you currently contract with third-party providers to insource clinical services? (e.g. an external supplier uses the Trust’s facilities to provide a range of surgical procedures, typically out of hours)

If you answered yes to question 1, please also provide the following detail:  

1a. The name of your insourcing provider(s) and the specialities covered in this contract (if you use more than one supplier please also provide detail)

1b. The contract start and end dates (if multiple please list all)

1c. If your substantive staff are used as part of the insourcing team or if a full external team is used

1d. If you are charged per patient, per procedure, per healthcare resource group or a block or volume-based price 

1e. If Trust/Health Board consumables (e.g. medical gloves, dressings, stationery, etc) are used in the facilitation of the insourcing service and if any charge is levied for using them? 

1f. If your provider follows your operating procedures to facilitate the service

a)  If yes, please detail the steps you take to ensure they are followed

b)  If no, please detail how you ensure that the service is compliant and protects patient safety

      1g. What days of the week your clinical insourcing services are provided on (please detail if this differs by speciality)

      1h. Please detail your annual spend on clinical insourcing by speciality

      2. Please detail your current average surgical and outpatient treatment waiting time by speciality (or direct to this information if it is publicly available)
Please find embedded in the spreadsheet our response to your request:
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														a)  If yes, please detail the steps you take to ensure they are followed		b)  If no, please detail how you ensure that the service is compliant and protects patient safety

		Tender BCU-MIN-45201 Provision of Support for the delivery of Endoscopy Diagnostic Services		 ID Medical Group, Your World Recruitment and The Endoscopy Group		September 2020 - March 2022 (plus extension available to March 2024)		Insourcing team provided is excluded any health board staff, however there is a BCUHB link nurse on site whilst the exteral team carry out the service		Costs are charged on a block basis, based on number of rooms and points completed.		All consumables, except for PPE, required to undertake the endoscopy procedures will be provided by BCUHB at no cost		The Provider and all their staff must at all times comply with the Policies and Procedures of the Health Board as if they were a member of Health Board staff.  
 BCUHB Policies and Procedures will take precedence in the delivery of the services

All Provider staff will be expected to take part in a local endoscopy induction prior to service commencement.  This will be the same local induction offered to bank or locum staff undertaking similar roles.  A full induction pack will be provided to all Provider Staff on their first day on-site and all Provider staff will be expected to sign off an induction checklist to confirm that their induction is complete to their satisfaction before treating patients.

Patients will be advised that ‘The Provider’ is providing additional staff / services to BCUHB to support with additional capacity and enable the provision of endoscopy services in a timely manner for patients’.  It will be confirmed to patients that the Providers Staff ‘have had a full local induction and are operating to all Health Board policies and procedures as if they were an employed member of staff’.		N/a		Currently Saturday and Sunday, however the contract does allow the option to provide services on weekdays where required		January to November 
ID Medical = £855,091                                                      The Endoscopy Group £1,249,710                                  Your World Recruitment £662,675

December to January Forecast
ID Medical = £168,320                                                     The Endoscopy Group £237,754                                  Your World Recruitment £202,480

Total
ID Medical = £1,023,412                                                     The Endoscopy Group £1,487,464                                  Your World Recruitment £865,155		As this information is routinely published it is therefore exempt from disclosure under Section 21 – Information accessible by other means.  As this is an absolute exemption under the Freedom of Information Act 2000, there is no requirement for the Health Board to consider the public interest test.

The information requested is available on the Stats Wales internet site and is therefore exempt from disclosure under Section 21 – Information accessible by other means.  



https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Hospital-Waiting-Times


