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	Ein cyf / Our ref: 401/21/FOI 


	Dyddiad / Date: 16th December 2021 


Further to your request for information dated 23rd September 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request:
I am currently conducting a small research project looking at the feedback processes for Child and Adolescent Mental Health Services (CAMHS). I am hoping you can assist by sending me a copy of any feedback surveys or questionnaires you give to children (or parents of) attending your CAMH services, as well as a few brief details, such as who completes them and when, how they are distributed, and so on. Any information you can provide would be hugely useful and greatly appreciated.
Our response:

We currently have the following CAMHS surveys that are available online and distributed to families via the practitioners following appointments/admission/interventions:

	Reporting Area
	Survey Link

	Child Health Psychology

The purpose of this questionnaire is to obtain feedback regarding the quality, usefulness, confidentiality, advantages and disadvantages of using video appointments when planning and developing future service requirements.
	https://www.smartsurvey.co.uk/s/Videocall/
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	North Wales Adolescent Service Unit (NWAS) KITE Team (parent/carer questionnaire)

The purpose of this questionnaire is to obtain feedback and improve the services we provide
	https://www.smartsurvey.co.uk/s/KiteteamParentCarer/
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	NWAS KITE Team (children/young people questionnaire)

The purpose of this questionnaire is to obtain feedback and improve the services we provide
	https://www.smartsurvey.co.uk/s/Kiteteamyoungperson/
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	NWAS Inpatient Service (referral questionnaire)

The purpose of the questionnaire is to ask young people (and their families) about their experience of the referral process (even if the young person didn’t come to the unit in the end).
We are also really interested to hear the views about any assessments and admission processes to the service.  Comments are used to help us to understand what parents, carers and young people find helpful, and what they would like us to change. 
	https://www.smartsurvey.co.uk/s/NWASYoungpeople/
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	NWAS Inpatient Service (discharge questionnaire)

The purpose of this questionnaire is to know how helpful the young person found their time in the service and support us to improve services in the future
	https://www.smartsurvey.co.uk/s/NWASyoungpeopledischarge/
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	Regional CAMHS and Neurodevelopmental Services (NDS) 

The purpose of this questionnaire is to obtain feedback regarding the quality, usefulness, confidentiality, advantages and disadvantages of using video appointments when planning and developing future service requirements.
	https://www.smartsurvey.co.uk/s/Feedbackvideo/
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	ESQ

This is a questionnaire given to young people and their families to enable them to have their say and share their experience of service, including whether they are satisfied with the service.
	Age 9-12 survey

https://www.smartsurvey.co.uk/s/N6DBRM/
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Age 12-18 survey
https://www.smartsurvey.co.uk/s/J8IX56/
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Parent or Carer Survey
https://www.smartsurvey.co.uk/s/Q7CF5U/
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The ESQ’s are also available in paper format within the teams and given out by practitioners following first appointments or interventions. 

Alongside the CAMHS and Children’s Services specific feedback questionnaires we have the corporate feedback processes that can be found on the below links:

Tell us what you think - Betsi Cadwaladr University Health Board (nhs.wales)
We also communicate and offer the opportunity to speak to our Patient Experience Leads in CAMHS and Neurodevelopmental Services for informal feedback or stories.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


