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	Ein cyf / Our ref: 391/21/FOI 


	Dyddiad / Date: 30th December 2021 


Further to your request for information dated 25th November 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
Please complete the attached spreadsheet in regards to Staffing systems used:
Please find embedded below our response to your request:
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


FOI question bank - Secondary C

				System: Rostering



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Does you Trust use an E-Rostering provider? (Yes/No - if No, have you previously tried to implementat an e-rostering provider? Please name the provider).				Yes. Though not fully implemented across the organisation.

				What is the name of your E-Rostering provider?				Allocate Software though not fully implemented across the organisation. Areas not using the Allocate Software system would use their own local processes.

				If the software provider is not in the list - Please type				N/A as above

				When was the contract for the software you currently use for E-Rostering signed? (dd/mm/yyyy)				1/31/21

				When does the contract for the software you currently use for E-Rostering expire?  (dd/mm/yyyy)				1/30/26

				Was the e-rostering software procured through a framework?				Yes. This is an All Wales contract managed via Shared Services

				What is the name of the framework the e-rostering software was procured using? 				This Information is held by NHS Wales Shared services partnership

				What was the Trust's total spend on E-Rostering fees in 2020 - not incl. Implementation?				For the period 31/10/19 – 30/10/20 the cost was £281,303

				How many workers were actively E-Rostered at your Trust in 2020?				Approx. 9,500 substantive Agenda for Change staff

				Does the rostering system integrate to ESR?				Yes for those areas in which the system has been implemented

				Does the rostering system integrate to PAS?				No

				What system do you use for rota planning? E.g. eRota				N/A not applicable for Agenda for Change staff

				Who is the Senior Responsible Officer for E-Rostering?				Executive Director for Workforce & Organisational Development





				System: Bank



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you have a staff bank provider? (Yes/No - if No, please provide more details).		                    		Yes. Though not fully implemented across the organisation.

				What is the name of your staff bank provider?				Allocate Software 

				If the software provider is not in the list - Please type				Allocate Software

				Was the bank software procured through a framework?				No

				What is the name of the framework the bank provider was procured using? 				Yes. This is an All Wales contract managed via Shared Services

				What was the contract signed date for the provider you currently use for your staff bank?  (dd/mm/yyyy)				1/31/21

				What was the contract expiry date for the provider you currently use for your staff bank?  (dd/mm/yyyy)				1/30/26

				What was the Trust's spend on bank staff wages in 2020?				£24,801,638

				What was the Trust's spend on agency staff wages in 2020?				39435780 This includes all staff groups

				What was the Trust's spend on its Staff Bank provider fees in 2020?				unknown

								No



				System: Collaborative Bank				Nursing and HCAs		AHPs and HSS		Scientific



				For each of the staff group categories:		Medical and Dental

				Is your Trust part of a collaborative Bank? (Yes/No)				N/A				N/A

				Who is the technology provider for the collaborative bank?				N/A				N/A

				If the software provider is not in the list - Please type				N/A				N/A

				What was the contract signed date of Trust joining the Collaborative Bank? (dd/mm/yyyy)				N/A				N/A

				When does the contract for the Collaborative Bank expire? (dd/mm/yyyy)				N/A				N/A





				System: Managed Service				Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities



				For each of the staff group categories:		Medical and Dental

				Do you use a third-party managed service provider to manage your temporary staff bank? (yes/no)				No						No

				What is the name of your third-party Managed Service provider?				N/A						N/A

				What was the contract signed date for the provider you currently use for your managed service?  (dd/mm/yyyy)

				What was the contract expiry date for the provider you currently use for your managed service?  (dd/mm/yyyy)

				What was the Trust's spend on its Managed Service provider fees in 2020?





				System: VMS



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you use a VMS provider? (Yes/No/Not Applicable)		No		No		No		No		No		No

				What is the name of your VMS Provider?		N/A		N/A		N/A		N/A		N/A		N/A

				What was the contract signed date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What is the contract expiry date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What was the Trust's spend on its VMS provider fees in 2020?		N/A		N/A		N/A		N/A		N/A		N/A





				System: DE



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you use an On Payroll Service Provider (Direct Engagement)? (Yes/No)		No		No		No		No		No		No

				What is the name of your DE Provider?		N/A		N/A		N/A		N/A		N/A		N/A

				If the software provider is not in the list - Please type		N/A		N/A		N/A		N/A		N/A		N/A

				What was the contract signed date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What is the contract expiry date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What was the Trust's spend on its DE provider fees in 2020?		N/A		N/A		N/A		N/A		N/A		N/A



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































https://nwssp.nhs.wales/ourservices/procurement-services/general-information/freedom-of-information-publication-of-information/


