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	Ein cyf / Our ref: 387/21/FOI 


	Dyddiad / Date: 7th January 2022 


Further to your request for information dated 11th November 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response: 
I am seeking information under the Freedom of Information Act 2000, about the provision of support available from the Betsi Cadwaladr University Health Board (BCUHB) for women going through the period of menopause.
I would appreciate if you could provide me with the answers for the questions below:  

1. Has BCUHB got specialists in the menopause field?
2. Is there a special clinic provided for women who are going through menopause?
3. If yes, where is the clinic held?
4. Is there a waiting list to see a menopause specialist if one exists?
As the information requested above is available on the Health Board’s internet site and the response has not changed, it is exempt from disclosure under Section 21 – Information accessible by other means. As this is an absolute exemption under the Freedom of Information Act 2000, there is no requirement for the Health Board to consider the public interest test. Under our obligation to advise and assist, please find below the link to the BCUHB disclosure Log, reference 657/19/FOI: 
https://bcuhb.nhs.wales/about-us/information-request/fois-disclosure-log-2019-20/fois-disclosure-log-2019-20/657-19-foi-final-response-doc/
5. If there is a waiting list, what is the length of that waiting list of weeks/months?

Currently there is approximately a 6-12 week waiting list for patients for this clinic. In view of the current COVID-19 pandemic, non-urgent routine appointments have been cancelled, therefore this will affect the waiting times. The longest waiter for this service is from 11th May 2021. 
6. How many patients have been seen in a clinic in the last two years?

Please note that the clinics in 2020 were heavily curtailed due to the COVID-19 pandemic and only resumed virtually in July 2020. Therefore, the data below is for the period 1st July 2020 to 31st December 2021 and is the cumulative total for all three consultants who undertake these clinics for BCUHB. This figure only includes those patients who attended/had virtual appointments. It does not include data for cancelled patients or Did Not Attend (DNA)/Could Not Attend (CNA). 
	New patients
	72

	Review patients
	84

	Total patients
	156



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


