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	Ein cyf / Our ref: 378/21/FOI 


	Dyddiad / Date: 17th December 2021


Further to your request for information dated 17th November 2021, I am pleased to provide the following response. Please accept our apology for the delay.
Your request and our response:
Digital Dictation:

Do you use Digital Dictation? If yes, could you please answer the following questions: 
· Name of the supplier & product:
Bluewire Technologies Ltd and the product is EPRO

· What procurement method (if any) was used to obtain this system i.e. what framework:
NHS SBS Framework Agreement for the Supply of Goods and Provision of Services
· The contract start date:
Contract state date was 27th July 2020
· The contract end date:
The contract end date is 26th July 2024
  

· Total contract value:
The total contract value is £433,800 inclusive of VAT and is for the full 4 year costs
· Is the product integrated with PAS or EPR:
The Welsh Patient Administration System (WPAS) and Cito (electronic documents records management system)
· What is the name, position and contact email/telephone number of the key internal stakeholder for this service:

Please note that Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case, the individual has stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes and therefore has not consented for disclosure.
· What would you like to see in this product that is currently not being delivered:
Under the Freedom of Information Act, you have a right to request any recorded information held by a public authority however the authority does not have to answer your question if this would mean creating new information or giving an opinion or judgment that is not already recorded.
Speech Recognition:

Do you use Speech Recognition? If yes, could you please answer the following questions:  

· Name of the supplier & product:
Bluewire Technologies Ltd and the product is EPRO

· What procurement method (if any) was used to obtain this system i.e. what framework:
NHS SBS Framework Agreement for the Supply of Goods and Provision of Services
· The contract start date:
Contract state date was 27th July 2020

· The contract end date:
The contract end date is 26th July 2024
  

· Total contract value:
The total contract value is included in digital dictation contract as outlined above.

· Is the product integrated with PAS or EPR:
The Welsh Patient Administration System (WPAS) and Cito (electronic documents records management system)

· What is the name, position and contact email/telephone number of the key internal stakeholder for this service:

Please note that Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case, the individual has stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes and therefore has not consented for disclosure.
· What would you like to see in this product that is currently not being delivered:

Under the Freedom of Information Act, you have a right to request any recorded information held by a public authority however the authority does not have to answer your question if this would mean creating new information or giving an opinion or judgment that is not already recorded.

Outsourced Transcription:

Do you use Outsourced Transcription? If yes, could you please answer the following questions: 
Outsourced Transcription:

Outsourced transcription is not used within Betsi Cadwaladr University Health Board (BCUHB)
Online Clinic / Video Consultation:

Do you use Online Clinic / Video Consultation? If yes, could you please answer the following questions:  

Online Clinic / Video Consultation is not used within BCUHB.

· Name of the supplier & product:  
Attend Anywhere- National Procurement

· What procurement method (if any) was used to obtain this system i.e. what framework:  
Welsh Government Instruction

· The contract start date:  

Unknown
· The contract end date:  
Unknown 
· Total contract value:  
Unknown

· Is the product integrated with PAS or EPR: 
No
· What is the name, position and contact email/telephone number of the key internal stakeholder for this service: 
Please note that Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case, the individual has stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us
· What would you like to see in this product that is currently not being delivered:  
Under the Freedom of Information Act, you have a right to request any recorded information held by a public authority however the authority does not have to answer your question if this would mean creating new information or giving an opinion or judgment that is not already recorded.

Health Information Systems:

What suppliers do you use for the following? 
· PAS (Patient Administration System):
Provided by Digital Health and Care Wales (DHCW)
· EPR (Electronic Patient Record):
Civica
· eDMS (Electronic Document Management System):
Qaelum as part of the PACs (picture archiving and communication system) contract
· RIS (Radiology Information System): 
Radis is provided by DHCW.

· Outward mailing service provider:
Quadiant


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


