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	Ein cyf / Our ref: 354/20/FOI 


	Dyddiad / Date: 20th December 2021 


Further to your request for information dated 28th October 2021, I am pleased to provide the following response. Please accept our apologies for the delay. 
Your request and our response:

Please provided the name, job title and email of the head / director of department for the services referred to.

Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case, the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.

· General Surgery
· Urology Service
· Trauma and Orthopaedic Service
· Ear, Nose and Throat Service
· Ophthalmology Service

The following staff have responsibility for all of the departments referred to.

Central (Conwy & Denbighshire) Area 
Elaine Hodgson 

Directorate General Manager 

Elaine.Hodgson@wales.nhs.uk 
East (Wrexham & Flintshire) Area 
Keeley Twigg 
Directorate General Manager - Surgery, Anaesthetics & Critical Care, General Surgery
KEELEY.TWIGG@wales.nhs.uk
West (Gwynedd & Anglesey) Area
Rhian Hulse 

Directorate General Manager, General Surgery
Rhian.Hulse@wales.nhs.uk
· Neurology Service
The neurology service in North Wales is a tertiary service and is provided by The Walton Centre NHS Foundation Trust. We are therefore unable to provide you with the information you request.  However, in accordance with the Health Board’s obligation to advise and assist we have included below the website link to the Freedom of Information section of their website. 
https://www.thewaltoncentre.nhs.uk/203/freedom-of-information.html
· Cardiology Service
Central Area 
Mark Andrews 
General Manager, Medicine
Mark.Andrews@wales.nhs.uk
East Area 
Louise Cullum 

Directorate General Manager - Medicine, Corporate Office

Louise.Cullum@wales.nhs.uk
West Area 
Katie Greenhalgh 

Directorate Lead Manager
Katie.Greenhalgh@wales.nhs.uk
· Cancer Services
Geraint Roberts

Divisional General Manager 

Geraint.E.Roberts@wales.nhs.uk
· Endocrinology Service
· Pulmonology Service

· Dermatology Service

Central Area
Bethan Jones

Area Director
Bethan.E.Jones@wales.nhs.uk
East Area
Rob Smith
Area Director 
Rob.Smith@wales.nhs.uk
West Area 
Ffion Johnstone
Area Director 
Ffion.johstone@wales.nhs.uk 
· Head of Patient Services (you further clarified that you require Patient 
Access / Elective Care)
Keith Dibble 
Planned Care Program Lead

Keith.Dibble@wales.nhs.uk
· Head of Outpatients
BCUHB do not have a Head of Outpatients, this would fall under planned care and Keith Dibble is the lead for this area as above.

We welcome correspondence through the medium of Welsh
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