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	Ein cyf / Our ref: 333/21/FOI 


	Dyddiad / Date: 8th November 2021


Further to your request for information dated 19th October 2021, I am pleased to provide the following response. 
Your request and our response:

Could you please provide the following information?

The number of cancelled outpatient appointments in your hospitals

The number of cancelled operations in your hospitals 

Please provide details by hospital for 2020/21 and 1 April 2021-30 September 2021.
Please find our response embedded below:
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Data

		FOI 333/21

		1st April 2020 to 30th September 2021

		The number of cancelled outpatient appointments in your hospitals

		Please provide details by hospital for 2020/21 and 1 April 2021-30 September 2021.

						2020																		2021

		Attended or DNA Group		Site Name		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Grand Total

		Appointment cancelled by, or on behalf of the patient		Abergele Hospital		245		131		146		208		205		312		292		252		260		381		320		307		296		256		300		316		297		466		4990

				Bryn Beryl Hospital		25		3		1		1		6		7		8		5		8		8		10		10		9		15		14		18		18		19		185

				Chirk Community Hospital		33		14		18		15		14		19		13		14		9		25		18		13		18		25		26		28		27		39		368

				Colwyn Bay Community Hospital		72		18		19		8		12		33		49		49		52		71		66		70		55		68		102		94		69		118		1025

				Deeside Community Hospital		41		23		18		31		20		20		32		6		16		23		16		22		23		27		46		58		55		65		542

				Denbigh Community Hospital		17		6		6		11		11		24		21		14		21		20		15		30		17		13		19		12		12		14		283

				Dolgellau And Barmouth District Hospital		8		6		2		7		8		15		10		22		23		32		20		33		24		23		29		53		25		31		371

				Eryri Hospital		14		6		4		9		6		9		15		23		19		33		28		31		27		29		17		39		18		25		352

				Flint Community Hospital		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1

				Holywell Community Hospital		27		8		9		23		7		12		11		18		8		22		15		20		11		19		26		26		29		40		331

				Llandudno General Hospital		210		79		66		65		125		205		299		290		303		305		324		447		379		407		492		459		282		362		5099

				Mold Community Hospital		35		13		14		10		10		8		9		1		4		3		5		2		3		2		12		15		10		14		170

				Royal Alexandra Hospital		44		11		29		54		39		78		69		77		74		92		64		66		69		99		116		123		101		132		1337

				Ruthin Community Hospital		4		2		0		0		0		0		0		6		0		5		3		1		5		8		7		11		7		14		73

				Tywyn & District War Memorial Hospital		0		0		0		0		0		0		0		1		2		0		0		0		0		0		0		2		1		0		6

				Wrexham Maelor Hospital		1764		1049		1129		1327		1514		1740		1658		1531		1681		2161		1504		1563		1577		1630		2060		2228		2045		2520		30681

				Ysbyty Alltwen		21		16		13		17		15		20		20		35		31		43		32		80		44		46		77		72		71		69		722

				Ysbyty Glan Clwyd		857		394		488		658		685		936		828		729		741		937		808		889		748		830		1131		1210		1113		1308		15290

				Ysbyty Gwynedd		1153		463		564		693		692		976		959		1068		1022		1238		1497		2333		1767		1771		2301		2116		1268		1856		23737

				Ysbyty Penrhos Stanley		22		6		5		3		2		5		12		27		37		29		22		43		41		59		44		59		35		29		480

		Appointment cancelled by, or on behalf of the patient Total		0		4592		2248		2531		3140		3371		4419		4305		4168		4311		5428		4767		5960		5113		5327		6819		6939		5484		7121		86043

		Did not attend - no advanced warning given		Abergele Hospital		31		22		27		88		105		105		132		118		121		112		102		111		84		94		109		91		87		129		1668

				Bryn Beryl Hospital		0		0		0		1		0		2		10		3		13		7		6		8		7		9		7		6		9		13		101

				Chirk Community Hospital		3		2		3		1		1		7		6		5		13		13		7		5		11		11		20		13		27		14		162

				Colwyn Bay Community Hospital		11		5		0		5		6		21		15		29		50		31		26		25		17		33		32		38		48		54		446

				Deeside Community Hospital		7		5		7		14		3		1		5		1		2		4		8		11		10		13		28		38		32		39		228

				Denbigh Community Hospital		0		2		4		9		1		8		5		5		10		6		7		3		7		5		13		8		4		6		103

				Dolgellau And Barmouth District Hospital		1		4		2		3		9		9		12		3		6		5		1		5		9		8		13		2		7		8		107

				Eryri Hospital		1		2		1		11		4		14		15		10		5		2		7		14		5		8		9		11		2		12		133

				Flint Community Hospital		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1

				Holywell Community Hospital		9		1		5		11		11		22		15		16		14		19		12		20		9		23		23		23		32		32		297

				Llandudno General Hospital		41		35		35		32		56		117		203		167		180		176		145		168		132		148		159		171		164		196		2325

				Mold Community Hospital		2		0		0		0		0		0		2		1		1		0		0		0		3		2		2		2		3		13		31

				Royal Alexandra Hospital		45		30		48		61		57		74		102		87		84		86		83		54		59		77		106		84		73		107		1317

				Ruthin Community Hospital		0		0		0		0		0		0		0		0		1		0		1		0		1		0		3		4		4		6		20

				Tywyn & District War Memorial Hospital		1		0		0		0		0		0		0		1		2		0		0		0		0		0		0		0		0		0		4

				Wrexham Maelor Hospital		485		450		606		720		745		828		918		880		856		994		702		856		808		918		1162		1161		1130		1228		15447

				Ysbyty Alltwen		18		26		22		14		8		10		20		23		21		11		18		23		16		24		42		47		41		40		424

				Ysbyty Glan Clwyd		248		210		373		373		435		482		418		419		445		454		422		474		411		471		551		531		591		612		7920

				Ysbyty Gwynedd		409		323		513		609		622		800		717		851		862		934		810		1024		882		875		1077		1044		1166		1412		14930

				Ysbyty Penrhos Stanley		8		3		8		13		9		9		15		23		13		22		19		21		17		16		26		27		19		14		282

		Did not attend - no advanced warning given Total		0		1320		1120		1654		1965		2072		2509		2610		2642		2699		2876		2376		2822		2488		2735		3382		3301		3440		3935		45946

		Appointment cancelled or postponed by the health care provider		Abergele Hospital		1159		290		170		157		188		186		137		165		232		250		155		251		310		235		243		189		150		166		4633

				Bryn Beryl Hospital		116		28		16		20		2		10		13		14		21		7		19		34		23		8		6		15		8		38		398

				Chirk Community Hospital		179		73		68		91		97		72		66		99		64		93		53		42		10		33		38		53		113		91		1335

				Colwyn Bay Community Hospital		680		235		131		116		88		62		57		63		45		54		52		48		60		45		77		90		53		90		2046

				Deeside Community Hospital		583		409		264		188		269		229		212		286		245		252		203		211		164		137		126		124		132		136		4170

				Denbigh Community Hospital		198		73		26		30		32		20		12		19		11		7		14		14		12		19		49		17		15		7		575

				Dolgellau And Barmouth District Hospital		187		135		85		79		106		68		92		140		125		128		176		268		208		166		162		221		118		119		2583

				Eryri Hospital		107		40		45		16		5		8		25		13		8		20		17		28		25		27		43		29		16		23		495

				Holywell Community Hospital		397		158		67		67		39		33		25		44		19		25		26		16		35		26		22		44		51		83		1177

				Llandudno General Hospital		1576		592		487		375		309		380		289		374		345		327		410		615		429		388		480		538		346		443		8703

				Mold Community Hospital		205		102		104		81		107		87		62		67		46		61		36		38		34		27		30		22		40		41		1190

				Royal Alexandra Hospital		255		62		33		51		27		49		50		63		82		143		56		54		49		72		62		88		69		75		1340

				Ruthin Community Hospital		63		14		10		2		1		2		0		1		13		0		8		0		3		2		7		7		2		8		143

				Tywyn & District War Memorial Hospital		7		2		6		2		2		4		2		3		0		0		1		2		12		2		0		4		0		3		52

				Wrexham Maelor Hospital		9383		5616		4738		4042		4121		4069		3932		4452		3818		4347		3649		3699		3138		2818		3238		3485		3081		3566		75192

				Ysbyty Alltwen		274		131		113		76		58		49		45		69		49		65		65		139		126		95		139		147		139		119		1898

				Ysbyty Glan Clwyd		6212		2110		1369		1354		1028		1076		901		799		658		932		764		867		774		1185		1319		1573		1336		1562		25819

				Ysbyty Gwynedd		6632		2960		2543		2274		2111		2320		2790		2298		1908		2443		3064		4448		4128		3584		4366		4017		2260		2805		56951

				Ysbyty Penrhos Stanley		224		117		69		74		53		48		99		74		69		51		109		110		56		140		119		120		42		96		1670

		Appointment cancelled or postponed by the health care provider Total		0		28437		13147		10344		9095		8643		8772		8809		9043		7758		9205		8877		10884		9596		9009		10526		10783		7971		9471		190370

		Grand Total		0		34349		16515		14529		14200		14086		15700		15724		15853		14768		17509		16020		19666		17197		17071		20727		21023		16895		20527		322359

				0		0		0		12/31/99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		The number of cancelled operations in your hospitals		0		0		0		12/31/99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Please provide details by hospital for 2020/21 and 1 April 2021-30 September 2021.		0		0		0		12/31/99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				0		0		0		12/31/99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				0		0																		0																		0

				Hospital		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Grand Total

				Abergele		21		7		8		12		24		27		50		42		56		55		22		20		33		47		48		45		63		33		613

				Llandudno		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		34		34

				Wrexham		422		94		132		165		134		172		162		189		203		323		78		122		174		168		243		285		279		360		3705

				Ysbyty Glan Clwyd		318		63		89		129		151		209		250		234		285		249		191		216		200		217		294		338		339		345		4117

				Ysbyty Gwynedd		239		84		102		95		103		140		123		100		121		194		198		217		79		147		163		208		145		300		2758

				Grand Total		1000		248		331		401		412		548		585		565		665		821		489		575		486		579		748		876		826		1072		11227



&LData Source: Data Warehouse &D&C
&R&F Information Department




