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	Ein cyf / Our ref: 320/21/FOI 


	Dyddiad / Date: 29th October 2021 


Further to your request for information dated 11th October 2021, I am pleased to provide the following response. 
Your request:
Can you confirm how many payments have been made by Betsi Cadwaladr University Health Board (BCUHB) following the conclusion of investigations and publishing of reports by the Public Services Ombudsman Wales, between April 2019 and April 2021?

Our response:

When a complainant remains unhappy with how the Health Board has dealt with their complaint, they have the right to contact the Public Services Ombudsman for Wales (PSOW) who will review the matter. The PSOW has legal powers to look into complaints about public services and independent care providers in Wales.   
Depending on whether the Ombudsman has carried out a full investigation or whether they have written to the Health Board with an early resolution proposal, they will ask the Health Board to take actions to resolve the matter. Those actions usually include an apology but will often include a recommendation for the Health Board to make a payment in recognition of the distress and inconvenience caused to the complainant.  
I can confirm that BCUHB has made 44 ombudsman payments between April 2019 and April 2021. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


