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	Ein cyf / Our ref: 299/21/FOI 


	Dyddiad / Date:  27th October 2021

	


Further to your request for information dated 29th September 2021, I am pleased to provide the following response.
Your request:
Please complete the questions on the spreadsheet provided, regarding private and overseas healthcare. 
Our response:
Please refer to the embedded spreadsheet below for our responses in relation to the information requested. *Please note the contract for CCI Credit Management is £15,000 per year for 3 years, however due to the way in which we record information this is for all debt recovery that is transferred to CCI and cannot be broken down by type of debt. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

		1. Does your organisation engage with any third- party suppliers that provide software or services which support private or overseas patients’ healthcare services -for example advice on private patient strategy, recovery of private patient fees etc, in any of the below areas of work? 

		 If yes, please state if the supplier was used to support private patients’ services, overseas patients’ services or both and fill out the following details in the below table:

		Areas of work		Private/ Overseas/ Both 		Name of Supplier		Annual Cost 20/21		Framework used to procure supplier		Contract Start date		Contract End date

		IT Software		n/a		n/a		n/a		n/a		n/a		n/a

		Revenue review		n/a		n/a		n/a		n/a		n/a		n/a

		Reclaiming Invoices		Both		CCI Credit Management		*£15,000		Bravo Solutions Tendering Portal AND Sell2Wales		1/1/20		12/31/22

		Operational Review		n/a		n/a		n/a		n/a		n/a		n/a

		Audit Services		n/a		n/a		n/a		n/a		n/a		n/a

		Governance- Private Healthcare Information Network 
 (PHIN)/Acute Data Alignment Programme (ADAPt)		Private		PHIN		£3,279		As instructed by Competition & Marketing Authority		No contract as such, all local Health Board's were instructed that PHIN had been
 appointed to collect, collate  and report data. 		Ongoing

		Consultancy/ Advisory		n/a		n/a		n/a		n/a		n/a		n/a

		Other- Please specify		n/a		n/a		n/a		n/a		n/a		n/a

		*“the contract is £15k per year for 3 years however this is for all debt recovery that is transferred to CCI.  The information we have from CCI and that we hold ourselves is not broken down into type of debt V CCI costs however I would estimate that 80%+ of debts referred to CCI are ex-staff related and not OV or PP’s.”



		2. Does the organisation have a dedicated private patient unit or self-contained space to treat private patients? If yes, please tick which of the below areas the organisation offers a private unit or self-contained space for:

		Patient Areas		Tick Below

		Theatre		n/a

		Wards		n/a

		Intensive/ High Dependency Care		n/a

		Diagnostic services		n/a

		3. Which specialties does your organisation offer care for within their private patient’s service? If yes, please tick all relevant specialities in the table below:

		Treatment Speciality		Tick Below

		Trauma & Orthopaedics		ü

		Ophthalmology		ü

		Gynaecology		ü

		Gastroenterology		ü

		ENT		ü

		General Surgery		ü

		Urology		ü

		Cardiology		ü

		Medical Oncology		ü

		Plastic/Reconstructive Surgery		n/a

		Other- Please specify		Rheumatology

		Other- Please specify		Neurophysiology

		Other- Please specify		Oral surgery

		Other- Please specify		Maxillo Facial

		Other- Please specify		Audiology






