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	Ein cyf / Our ref: 289/21/FOI 


	Dyddiad / Date:  25th October 2021

	


Further to your request for information dated 24th September 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:

1. How many people were treated by A&E departments within Betsi Cadwaladr University Health Board (BCUHB) during: 

· Each month of 2021 

· Each year from 2011 to 2020 (inclusive)
Provided in the table below are the total number of ED (Emergency Department) attendances in BCUHB for each month of 2021 and each year from 2011 to 2020. 
	Month/Year
	Total attendances 

	January 2021
	10,583

	February 2021
	10,164

	March 2021
	12,491

	April 2021
	14,408

	May 2021
	15,574

	June 2021
	16,221

	July 2021
	16,343

	August 2021
	15,667

	September 2021
	14,886

	2011
	113,472

	2012
	118,005

	2013
	114,669

	2014
	117,938

	2015
	114,512

	2016
	121,167

	2017
	171,012

	2018
	171,372

	2019
	174,723

	2020
	141,370


2. How many of those people who were treated by your A&E departments, during the time periods listed below, received their treatment within the four hour target? 
· For each month of 2021

· For each year from 2011 to 2020 (inclusive)
Provided in the table below are the number of patients who received their treatment within the four hour target for each month of 2021, and each year from 2011 to 2020.
	Date
	Total 

	January 2021
	4,307

	February 2021
	3,716

	March 2021
	4,672

	April 2021
	5,289

	May 2021
	6,229

	June 2021
	6,742

	July 2021
	6,985

	August 2021
	7,180

	September 2021
	6,706

	2011
	15,726

	2012
	15,700

	2013
	13,280

	2014
	22,486

	2015
	27,630

	2016
	33,371

	2017
	49,310

	2018
	65,564

	2019
	69,679

	2020
	42,560


3. How many people requested an appointment to see a GP within your Health Board during:
· Each month of 2021 

· Each year from 2011 to 2020 (inclusive)

4. What was the average waiting time for patients to see a GP in your health board during: 
· Each month of 2021 

· Each year from 2011 to 2020 (inclusive)
GP practices are independent contractors, therefore you would need to request this information directly from each GP practice. We have provided our website link below which provides contact details of GP Practices in North Wales. For the small number of GP Practices that the Health Board manage, this information is not recorded.
Your Local Health Services - Betsi Cadwaladr University Health Board (nhs.wales)
5. How many incidents of aggression towards hospital workers were reported during:

· Each month of 2021

Provided in the table below are the total number of incidents of aggression towards staff members recorded between 1st January and 30th September 2021. Please note this is the most recent recorded information available. 

	2021
	Total incidents recorded

	January
	102

	February
	131

	March
	145

	April
	149

	May
	127

	June
	152

	July
	134

	August
	112

	September
	99


· Each year from 2011 to 2020 (inclusive)
Please refer to the table below for the number of incidents of aggression towards staff members recorded per year from 2011 to 2021. 
	Incidents recorded 

	Notes

	2011
	1
	During this timeframe recording was paper based with a pilot of the electronic system taking place 

	2012
	463
	During this timeframe recording was paper based with a pilot of the electronic system taking place

	2013
	1875
	

	2014
	1721
	

	2015
	1758
	

	2016
	1720
	

	2017
	1828
	

	2018
	1963
	

	2019
	2102
	

	2020
	1790
	


6. How many individuals were employed by the health board during:
Provided in the table below are the number of individuals employed by BCUHB for each month of 2021. 

· Each month of 2021 

	2021

	Month
	Headcount

	January 
	18,807
	
	

	February 
	18,896
	
	

	March
	19,006
	
	

	April 
	18,966
	
	

	May
	18,958
	
	

	June 
	18,986
	
	

	July 
	18,974
	
	

	August 
	18,914
	
	

	September 
	18,929
	
	


· Each year from 2011 to 2020 (inclusive)
Please refer to the table below for the number of individuals employed by BCUHB each year from 2011 to 2022.

	Year / Month
	Headcount

	2011 / 12
	16,149

	2012 / 12
	16,079

	2013 / 12
	16,097

	2014 / 12
	16,558

	2015 / 12
	16,509

	2016 / 12
	16,962

	2017 / 12
	17,668

	2018 / 12
	17,992

	2019 / 12
	18,172

	2020 / 12
	18,698


7. How many GPs were employed by the health board during:

· Each month of 2021 
Provided in the table below are the number of GP’s employed by BCUHB for each month of 2021. 

	2021

	Month
	Headcount

	January
	42

	February
	42

	March
	43

	April
	47

	May
	48

	June
	50

	July
	51

	August
	52

	September 
	53


· Each year from 2011 to 2020 (inclusive)
Provided in the table below are the number of GP’s employed by BCUHB each year from 2011 to 2020. 
	Year / Month
	Headcount

	2011 / 12
	20

	2012 / 12
	19

	2013 / 12
	19

	2014 / 12
	20

	2015 / 12
	20

	2016 / 12
	35

	2017 / 12
	44

	2018 / 12
	44

	2019 / 12
	51

	2020 / 12
	43


Please note that the majority of GPs working in North Wales are not employed by the Health Board as most GP practices are independent.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


