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	Ein cyf / Our ref: 278/21/FOI 


	Dyddiad / Date: 18th October 2021 


Further to your request for information dated 20th September 2021, I am pleased to provide the following response. 

Your request and our response:
With regards to contingency planning and updated contingency framework for schools during Covid-19 outbreak, could you provide a copy of the written advice that Public Health Wales and Betsi Cadwaladr University Health Board (BCUHB) have provided to schools on local outbreaks? 
1. Updated information on contingency planning and updated contingency framework.
As set out in the National Framework in Wales the person or persons responsible for any premises, or the work activity being undertaken on the premises, are under a specific duty to take all reasonable measures based on a risk assessment to minimise the risk of exposure to, and the spread of,COVID-19.  As part of this, schools will need to ensure that regular COVID-19 risk assessments continue to be undertaken. The assessment should directly address risks associated with COVID-19, to enable measures to be put in place to control those risks. 
A regional framework has been prepared on managing cases and contacts of COVID-19 in schools and educational settings with the aim of ensuring that the national framework is implemented consistently across North Wales. The regional framework was drafted by BCUHB and shared with Public Health Wales and Local Authorities for comment as they communicate with schools. This is a working document which is regularly updated to reflect any changes to the national framework. Please refer to the embedded document below:
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Please find below the link to the Welsh Government website for guidance on local COVID-19 infection control decision framework for schools from autumn 2021: 
https://gov.wales/local-covid-19-infection-control-decision-framework-schools-autumn-2021-html#section-78629
2. The precise criteria that will be used to decide whether schools are ever to close again in the future.
The framework signals the expectation that schools should operate as normal at alert level zero and any change will be determined nationally by Welsh Government. 
3. The precise criteria that will be used to decide when schools move a class or year group to home learning.
There is no specific criteria, as per our response to question 2 above, schools should operate as normal. 
4. The actions school should take to reduce the risk of transmission of COVID-19 in their setting.
The local COVID-19 infection control decision framework for schools from autumn 2021 clearly outlines the actions which schools should take to reduce the risk of transmission. At the current alert level the following actions are advised:
· Symptomatic individuals will continue to self-isolate and have a test, responding appropriately to the result. Asymptomatic testing of various cohorts is being undertaken as per guidance.

· Cases are contacted as soon as possible so that close contacts can subsequently be advised according to their circumstances. This will include the offer of a PCR test and for some advice to self-isolate to reduce the risk of onward spread.

· Action is ongoing locally to support uptake of the vaccine in those who were not receptive to receiving it on first offer.

· Engaging with local communities to ensure that the good behaviours in high risk settings (areas of poor ventilation and overcrowding) can continue and communities are receptive to this.

· Agencies are working proactively across sectors to ensure that they can operate in a risk-based environment.

· Reactive enforcement of business compliance.
The guidance also confirms that the following core measures should remain in place regardless of risk level:
· All staff and learners should be reminded to follow the Welsh Government guidance for self-isolation.

· Staff and learners should not attend school if they have any COVID-19 symptoms. If a staff member or learner becomes symptomatic they should get a test as soon as possible, and self-isolate until the outcome of the test, if the test is negative they can leave self-isolation. Further guidance is available.

· Regular handwashing, and respiratory etiquette (Catch it, Bin it, Kill it) are key interventions to prevent spread and manage cases, incidents & outbreaks.

· Adequate ventilation by opening windows or adjusting ventilation systems are also important. Further guidance is available.

· Maintain appropriate levels of cleaning in line with other communicable diseases. There will, however, no longer be a need for schools to set aside specific days for deep cleaning. However if there is a confirmed cluster associated with one class in the school a deep clean of the immediate area will continue to be helpful in reducing transmission.
5. Responsibilities of Local Authorities
Educational provision is the duty of Local Authorities and the above responses capture some of their responsibilities in the context of COVID-19. However, if you require further information you would need to contact the Local Authorities directly.
 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg




Regional Framework on Managing cases and contacts of a COVID-19 in schools and educational settings - 0 v.1 21.09.21

This advice note sets out the roles and responsibilities of the Local Authority Test Trace Protect (TTP) teams, Schools and settings in managing cases and contacts of a COVID 19 case and should be read in conjunction with the Local COVID-19 infection control decision framework for schools from autumn 2021 (https://gov.wales/local-covid-19-infection-control-decision-framework-schools-autumn-2021-html#section-78629)



BASIC POINTS:

Everyone has a responsibility to self-isolate if they develop symptoms of COVID-19. Those with Covid symptoms should get a test. If they cannot be tested, or if they test positive, symptomatic individuals need to self-isolate for a minimum of 10 days from the start of symptoms. If positive with no symptoms, individuals need to self-isolate from their test date for 10 days


Local authorities, schools and settings must comply with health and safety law, which requires them to assess risks and put in place proportionate control measures. 

The system of controls, established by Public Health Wales set out in the local decision-making framework by Welsh Government continues to provide a set of principles for infection control. 



If schools/settings follow this advice and maximise the use of these control measures, they will effectively minimise risks of viral transmission. All elements of the system of controls are essential. All schools/settings must address each of these elements, but the way schools/settings implement some of the elements will differ based on their individual circumstances.



EXAMPLE CASE of COVID 19 

1. Local Authority TTP are notified of a positive case who will send a Pre-Trace Text to a case prior to actual contact tracing taking place, to confirm they are an identified case of Covid19, informed to Self-isolate for 10 days and to gather the contact details of those individuals they have been in contact with (ANNEX A). 

2. If the school is made aware of a positive case (e.g. by parent/guardian) they should ensure that the case does not attend school and follows advice from TTP. There is no requirement for the school to notify TTP.

3. Local Authority TTP undertake a contact trace to identify close contacts (as per the standard definition Contact tracing: your questions | GOV.WALES) within and outside school. This will include community contacts, friendship groups and close interactions including those with school staff. Contact tracers will provide advice and guidance to the case in managing Covid19.  

4. TTP will decide who is a close contact through the contact tracing process. The case will be interviewed with his/her Proxy for quality contact tracing purposes.

5. Schools may be contacted, ideally during working hours and not out of hours, by TTP to assist the contact tracing process.  Where TTP are unable to identify any close contacts in the school setting, there is no expectation that schools will be asked to carry out their own contact tracing.



CLOSE CONTACT of a CASE OF COVID 19 

6. The majority of learners in the class/year group are unlikely to be identified as close contacts.

7. If the Index Case has identified other learners as close contacts at school but not their contact details, TTP will issue to the school a standard “Advise to Test” text for sharing (see ANNEX C). 

8. If the Index Case (and their proxy) is unable to identify close contacts at school (e.g. in the Foundation Phase and possibly up to children aged 8 years old), and the school is unable to confirm close contacts TTP will decide whether or not to issue the “Advise to Test” text to the class/bus contacts (see ANNEX D).  This decision will be made with the Head Teacher, who will also inform the member of staff.  It will be a decision for the local TTP team whether to add class/bus and staff contacts to the Index Case as contacts or listed in the notes.



When TTP are made aware of cases after 4pm or during the weekend, they will send an email to the school informing them of the index case and ask the schools to send any missing contact details for close contacts as soon as possible and issue the “Advise to Test” text. 

Delaying the sending of the “Advise to Test” message might increase the risk to certain groups.  Priority should be to send out the message to the close contacts and returning the close contact details a lesser priority.   This can be returned the following working day.



9. Close Contacts will be uploaded to the TTP database.

10. TTP contact advisor to undertake call with Adult Contact to identify whether Contact is symptomatic and where this is not the case, confirm if the Contact meets the self-isolation exemption criteria

a. If exempt (under 18, clinical trial candidate or fully vaccinated (at least 14 days since 2nd vaccination) – “Advice to Test” text given to contact (Annex C).

b. If not exempt, i.e. +18 year olds that are not fully vaccinated, the Close Contact must Self-isolate for 10 days.  

11. If a school is notified by a member of staff/parent that they are a close contact of a confirmed positive case AND before TTP have been alerted/in touch, the school should carry out their own dynamic risk assessment based on the circumstances to determine whether they should attend the educational setting.  Staff who have been fully vaccinated (14 days or more from the date of contact) and received the vaccine in the UK and those under the age of 18 no longer have to self-isolate and can  continue to attend school UNLESS they have any of the Covid symptoms (however mild), and/or there are extenuating reasons they should not attend.



*UNCONTACTABLE CASES AND CONTACTS: Two calls will be undertaken to reach cases and contacts at least 2 hours apart. A text message is also used as part of this procedure and an uncontactable letter sent to a Case or Contact’s home address where necessary*. 



WORKPLACE RISK ASSESSMENTS 

12. Local Authority TTP will determine if a contact is exempt from self-isolation based on their age, vaccination status and whether they are symptomatic at the point of call.  

13. After the initial assessment by the Local Authority TTP, there may be situations in the school workplace that present an increased risk from an exempt Contact attending a school setting (e.g. vulnerable staff). It may be recommended that they stay away from the workplace unless/until informed differently by TTP. The employer/school are responsible for carrying out a workplace risk assessment to consider specific risks and appropriate control measures to protect vulnerable adults.  There is currently no specific guidance, but the link below may be useful:



		Welsh Government

		https://gov.wales/covid-19-contacts-guidance-health-and-social-care-staff-html  



		Welsh Government

		https://gov.wales/covid-19-vaccinations-guidance-employers



		ICO

		https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/vaccination-and-covid-status-checks/#record





 

NHS COVID-19 APP 

14. The App is used alongside contact tracing to notify people if they have come in contact with someone who later tests positive for COVID 19. 

15. App users are not included in the legal duty to self-isolate if they receive an app close contact notification. This is because the app is an anonymous tool and the privacy of app users is protected.  

16. Following the changes in self-isolation rules for close contacts, App users identified as a close contact will be asked a series of questions and told to self-isolate only if required.  Self-isolation Support Scheme applications can still be made for eligible app users if you are required to self-isolate. 

17. If there is any disparity between the information form the App and TTP – the advice given by TTP will take precedence over the App.

 

CLUSTERS AND OUTBREAKS OF CASES IN A SCHOOL  

18. If a school has a concern around increasing cases in a school class/group i.e. more than 5 linked cases in a class within 10 days (or 2 in a special school) or 10% of the school population, they should contact their Local Authority; contact Information below. 

19. If there is more than one positive case of COVID-19 associated with a school the Local TTP service will consider if these cases appear to be linked.  Environmental Health where appropriate will be informed if there appears to be multiple cases of COVID-19 in a school. The LA’s Prevention & Surveillance Group will be made aware of such instances by Local TTP. 

If TTP identify increased transmission in a specific contact group, a ‘Warn and Inform’ letter (ANNEX F) will be sent to the school for distribution to a wider contact group e.g. class (as advised by TTP/Health colleagues).  

 

LOCAL AUTHORITY CONTACT INFORMATION 

1. Anglesey - Covid19Referrals@ynysmon.gov.uk / 02148 752628

2. Gwynedd - GwyneddTTP@gwynedd.llyw.cymru

4. Conwy - ttp-education@conwy.gov.uk 

5. Denbighshire - CTT@denbighshire.gov.uk

5. Flintshire - TTP@flintshire.gov.uk/ TTPschools@flintshire.gov.uk 

6. Wrexham - TTPServiceTeamA@wrexham.gov.uk / 01978 298298

 




APPENDIX





ATODIAD A: Neges destun yr anfonir i’r Achos Positif Cychwynnol



Mae'r rhif ffôn hwn wedi'i gysylltu â chi neu rywun yr ydych yn gyfrifol amdano: Rydych wedi cael eich adnabod fel achos wedi'i gadarnhau o COVID-19 ac mae'n rhaid i chi nawr ynysu am 10 diwrnod. Bydd staff Olrhain Cysylltiadau yn rhoi galwad ffôn i chi cyn gynted ag y gallant. Byddwch yn ymwybodol ein bod ar hyn o bryd yn delio â nifer uchel o achosion. Gofynnwn yn garedig i chi ateb pan ddaw galwad drwodd gan XXXXXX, a bod â manylion yn barod ar gyfer y sawl sy’n byw gyda chi a’r sawl yr ydych wedi dod i gyswllt â nhw. Os yw'r achos hwn yn ymwneud â rhywun yr ydych yn gyfrifol amdano h.y. plentyn, mae'n hanfodol eu bod gyda chi pan fydd swyddogion olrhain cyswllt yn cysylltu â chi.





ANNEX A: Text message sent to Positive Index Case



This telephone number has been linked to you or someone you are responsible for: You have been identified as a confirmed case of COVID-19 and now must isolate for 10 days. Contact Tracing Staff will call you as soon as they are able. Please be aware that at present we are dealing with high numbers of cases. Please answer when called by XXXXXX  and have details ready of those you live with & those you have had contact with.  If this case relates to someone you are responsible for i.e. a child, it is essential that they are with you when contact tracers get in touch








ANNEX B – Example Email from TTP to school where close contacts have been named by IC



		MANYLION SENSITIF AND CHYFRINACHOL ISOD



Annwyl Bennaeth



Mae’r disgybl yma wedi cael prawf postif ac wedi mynychu’r ysgol yn y cyfnod heintus:

		SENSITIVE AND CONFIDENTIAL INFORMATION BELOW



Dear Headteacher,



The following individual has returned a positive test outcome and been in school during their infectious period:







		Enw

		

		Name



		Dyddiad geni

		

		Date of birth



		Dosarth/Athro

		

		Class/Teacher



		Cyfnod heintus yn yr ysgol

		

		Infectious period at school



		Diwrnod olaf i hunan-ynysiu (marciwch y cofrestr gyda ; tan y dyddiad yma)

		

		Last date of isolation (mark the register with a ; until this date)







		Maent wedi adnabod y disgylbion isod fel cyswllt agos yn yr ysgol:



		They have identified the following individuals as “close contacts” at school:







		Enw 

Child’s Name

		Enw rhiant/gofalwr Proxy Name

		Rhif ffôn rhiant/gofalwr 

Proxy contact tel. no

		Cyfeiriad / Address

		Ebost y rhiant/gofalwr  

Proxy email



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 





 

		Mae'n ofynnol i POD gynghori'r cysylltiadau agos hyn y dylent gymryd prawf PCR ar ddiwrnod 2, neu cyn gynted â phosibl, ac eto ar ddiwrnod 8 (dyddiad fel y nodir yn y neges "Cynghori i Brofi" isod).



I gynorthwyo hyn, a fasech mor garedig ag ymateb yr e-bost yma gyda manylion cyswllt y cysylltiadau agos uchod os gwelwch yn dda.  Gallwch naill ai:

a. lenwi'r bylchau yn y tabl uchod; neu

b. ddychwelyd y daenlen "bulk upload" gyda'r wybodaeth ofynnol yn unig, ond cofiwch amgryptio'r e-bost/taenlen wrth ymateb.

Nodwch y datganiad a'r gofyniad Diogelu Data ar waelod yr e-bost hwn.

 

Yn olaf, gofynnwn i chi anfon y neges "Cynghori i Brofi" isod at yr holl gysylltiadau agos a enwir cyn gynted â phosibl er mwyn iddynt gael y wybodaeth mor fuan â phosib. Os oes gormod o gymeriadau i’w yrru yn y neges desdu, allwch trsoi’r neges i .pdf a'i hanfon fel atodiad. 



Diolch i chi am eich cefnogaeth barhaus.



Cofion,                 

Tîm Profi, Olrhain, a Diogelu XXX

		TTP is now required to advise these close contacts that they should take a PCR test on day 2, or as soon as possible, and again on day 8 (date as noted in the “Advise to Test” message below). 

 

To support this, we kindly ask for you to reply to this email with the contact details of the close contacts identified above. You can either:

a. fill-in the gaps in the table above; or

b. return a bulk upload only with the required information, but please remember to encrypt the email/spreadsheet when replying.

Please note Data Protection statement and requirement at the bottom of this email.

 

Lastly, please send out the “Advise to Test” message below to all named close contacts as soon as possible in order that they get the information as early as possible. If there are too many characters for your school comms, we kindly ask that you convert it to a .pdf and sending as an attachment. 



Thank you in anticipation of your continued support.



Regards,

XXX Test, Trace & Protect Team







		CYNGHORI I BROFI

Neges gan Tim Profi Olrhain Diogelu XXX

Annwyl Riant / Gofalwr,

Mae'ch plenty (ym Mlwyddyn/Dosbarth XXX) wedi'i nodi fel cyswllt ag achos a gadarnhawyd o Covid 19. Fodd bynnag, oherwydd y canllawiau cyfredol, nid oes angen i blant o dan 18 oed ynysu mwyach oni bai eu bod yn dechrau arddangos symptomau.

Y cyngor gan Iechyd Cyhoeddus Cymru yw y dylai eich plentyn gymryd prawf PCR cyn gynted â phosibl ac eto ar XX.XX.XX. Gellir archebu'r prawf rhad ac am ddim hwn ar-lein (https://www.gov.uk/get-coronavirus-test) neu trwy gysylltu â ffonio 119.

Yn y cyfamser, os yw'ch plentyn yn dechrau arddangos unrhyw symptomau o Covid-19, peidiwch ag anfon eich plentyn i unrhyw leoliad Addysgol, a threfnwch i brawf PCR gael ei gymryd cyn gynted â phosibl.



Cofion,

Tîm POD.

		ADVISE TO TEST

Message from XXX Test, Trace & Protect Team

Dear Parent/Carer, 

Your child (in Year/Class XXX) has been identified as a close contact of a confirmed case of Covid 19. However, due to current guidance, children under the age of 18 years old no longer need to isolate unless they start to display symptoms. 

The advice from Public Health Wales is that your child should take a PCR test on as soon as possible and again on XX.XX.XX. This free test can be booked online (https://www.gov.uk/get-coronavirus-test) or by calling 119.

In the meantime, if your child starts to display any symptoms of Covid-19 , please do not send your child to any Educational setting, and arrange for a PCR test to be taken as soon as possible.



Regards,

TTP Team.





		

PWYSIG – I SYLW’R YSGOL

Bydd data personol sy’n cael ei gasglu yn cael ei brosesu yn unol â UK GDPR, ac fe fydd yn cael ei ddefnyddio at ddibenion Profi, Olrhain a Diogelu yn unig i gadarnhau pwy sydd wedi profi’n bositif am Covid-19 a’u cysylltiadau agos yn yr ysgol. Mae hyn i ddiogelu disgyblion, staff yr ysgol a’r gymuned ehangach rhag lledaeniad Covid19

 

Bydd y Prifathro yn delio hefo’r wybodaeth yn gyfrinachol ac ni fydd i’w rannu ymhellach na sydd raid o fewn yr ysgol a bydd hefyd yn sicrhau fod yr wybodaeth yn cael ei ddifa yn ddiogel 21 diwrnod wedi derbyn yr wybodaeth gan Profi, Olrhain a Diogelu.

		

IMPORTANT – FOR ATTENTION OF THE SCHOOL
Personal data collected will be processed in line with the UK General Data Protection Regulation (UK GDPR), and will only be used for the purpose of Test, Trace and Protect to confirm who has been tested positive for Covid-19 and their close contacts at the school. This in order to protect pupils, school staff and the wider community against the spread of Covid19.

 

The Headteacher will treat the information as confidential and will not share any further than absolutely necessary within the school and will ensure that the information is securely destroyed 21 days from first receiving the information from the Test, Trace and Protect Service.












ANNEX C - “Advice to Test” (1) message sent to Child Close Contact

 	

Neges gan Tim Profi Olrhain Diogelu XXX



Annwyl Riant / Gofalwr,

Mae'ch plentyn, yn [Enw Dosbarth/Blwyddyn], wedi'i nodi fel cyswllt agos ag achos a gadarnhawyd o Covid 19. Fodd bynnag, oherwydd y canllawiau cyfredol, nid oes angen i blant o dan 18 oed ynysu mwyach oni bai eu bod yn dechrau arddangos symptomau.

Y cyngor gan Iechyd Cyhoeddus Cymru yw y dylai eich plentyn gymryd prawf PCR cyn gynted â phosibl ac eto ar XX.XX.XX. Gellir archebu'r prawf rhad ac am ddim hwn ar-lein  (https://www.gov.uk/get-coronavirus-test) neu trwy gysylltu â ffonio 119 (nodwch eich bod yn profi o dan cyngor POD).

Yn y cyfamser, os yw'ch plentyn yn dechrau arddangos unrhyw symptomau o Covid-19, peidiwch ag anfon eich plentyn i unrhyw leoliad Addysgol, a threfnwch i brawf PCR gael ei gymryd cyn gynted â phosibl.



Message from XXX Test, Trace & Protect Team



Dear Parent/Carer,

Your child, in [Year/Class], has been identified as a close contact of a confirmed case of Covid 19.  Under current guidance, children under the age of 18 years old no longer need to isolate unless they start to display symptoms. 

The advice from Public Health Wales is that your child should take a PCR test on as soon as possible and again on XX.XX.XX. This free test can be booked online (https://www.gov.uk/get-coronavirus-test) or by calling 119 (choose the option or state that you have been advised/directed to book a test by TTP).

In the meantime, if your child starts to display any symptoms of Covid-19, please do not send your child to any Educational setting, and arrange for a PCR test to be taken as soon as possible.







ANNEX D - “Advice to Test” (2) message sent to Class/Transport Contacts



Neges gan Tim Profi Olrhain Diogelu XXX



Annwyl Riant / Gofalwr,

Mae'ch plentyn, yn [Enw Dosbarth/Blwyddyn], wedi'i nodi fel cyswllt bosib ag achos a gadarnhawyd o Covid 19. Fodd bynnag, oherwydd y canllawiau cyfredol, nid oes angen i blant o dan 18 oed ynysu mwyach oni bai eu bod yn dechrau arddangos symptomau.

Y cyngor gan Iechyd Cyhoeddus Cymru yw y dylai eich plentyn gymryd prawf PCR cyn gynted â phosibl ac eto ar XX.XX.XX. Gellir archebu'r prawf rhad ac am ddim hwn ar-lein  (https://www.gov.uk/get-coronavirus-test) neu trwy gysylltu â ffonio 119 (nodwch eich bod yn profi o dan cyngor POD).

Yn y cyfamser, os yw'ch plentyn yn dechrau arddangos unrhyw symptomau o Covid-19, peidiwch ag anfon eich plentyn i unrhyw leoliad Addysgol, a threfnwch i brawf PCR gael ei gymryd cyn gynted â phosibl.



Message from XXX Test, Trace & Protect Team



Dear Parent/Carer,

Your child, in [Year/Class], has been identified as a possible close contact of a confirmed case of Covid 19. Under current guidance, children under the age of 18 years old no longer need to isolate unless they start to display symptoms. 

The advice from Public Health Wales is that your child should take a PCR test on as soon as possible and again on XX.XX.XX. This free test can be booked online (https://www.gov.uk/get-coronavirus-test) or by calling 119 (noting that you are testing under advice from TTP).

In the meantime, if your child starts to display any symptoms of Covid-19, please do not send your child to any Educational setting, and arrange for a PCR test to be taken as soon as possible.








ATODIAD E: Neges destun yr anfonir i Gyswllt Agos sy’n Oedolyn



Mae'r rhif ffôn hwn wedi'i gysylltu â chi neu rywun yr ydych yn gyfrifol amdano: Rydych wedi cael eich adnabod fel cyswllt i achos positif o COVID-19. Cofiwch fod COVID-19 yn glefyd heintus difrifol a allai eich niweidio chi, eich teulu neu eich ffrindiau. Mae'r gyfraith ar hunan-ynysu wedi newid, sy'n golygu y gallech gael eich eithrio rhag hunan-ynysu os ydych wedi cael eich brechu'n llawn (2 frechlyn), os ydych yn cymryd rhan mewn treialon brechu neu os ydych o dan 18 oed. Bydd staff Olrhain Cysylltiadau yn cysylltu â chi cyn gynted ag y gallant. Ar hyn o bryd rydym yn delio â nifer uchel o achosion. Gwnewch yn siŵr eich bod yn ateb pan fydd y tîm TTP yn ffonio - bydd y rhif yn aml yn dechrau gyda 029.





ANNEX E: Text message sent to Adult Close Contact



This telephone number has been linked to you or someone you are responsible for: You have been identified as a contact of a positive case of COVID-19. Please remember that COVID-19 is a serious infectious disease that may harm you, your family, or friends. The Law on self-isolation has changed meaning that you may be exempt if you are fully vaccinated (2 vaccines), taking part in vaccination trials or under the age of 18. You will be contacted by Contact Tracing Staff as soon as they are able. At present we are dealing with high numbers of cases. Please ensure you answer when called by your TTP team – it will often start 029.








ATODIAD F – Neges Destun Rhybuddio a Hysbysu



Neges gan Dîm Profi, Olrhain a Diogelu XXX

Annwyl Riant/Gofalwr,

Mae eich plentyn, yn [Blwyddyn/Dosbarth], wedi'i nodi fel cyswllt agos posibl ag achos wedi'i gadarnhau o Covid 19.  Yn ddiweddar, rydym wedi nodi nifer cynyddol o achosion yn y grŵp hwn. Fodd bynnag, oni bai bod eich plentyn yn arddangos unrhyw symptomau o Covid, nid yw'n ofynnol iddynt hunan-ynysu.

Y cyngor gan Iechyd Cyhoeddus Cymru yw y dylai eich plentyn:

· gymryd prawf PCR cyn gynted â phosibl ac eto ar XX.XX.XX;

· ceisio lleihau cyswllt ag eraill cymaint â phosibl ac osgoi lleoliadau gorlawn;

· ystyried defnyddio profion llif ochrol (cartref) yn ddyddiol/yn fwy rheolaidd tan XX.XX.XX (os yn yr ysgol uwchradd);

· PEIDIO ag ymweld â phobl sy'n agored i niwed fel y rhai sydd mewn cartrefi gofal neu ysbytai;

· rhoi sylw ychwanegol i olchi’r dwylo'n drylwyr ac yn rheolaidd ac os yn yr ysgol uwchradd, gwisgo gorchudd wyneb.





ANNEX F – Warn & Inform text



Message from XXX Test, Trace & Protect Team



Dear Parent/Carer,

Your child, in [Year/Class], has been identified as a possible close contact of a confirmed case of Covid 19.  Recently, we have identified an increased number of cases in this group. However, unless your child is displaying any Covid symptoms, they are not required to self-isolate.

The advice from Public Health Wales is that your child should:

· take a PCR test on as soon as possible and again on XX.XX.XX;

· try to minimise contact with others as much as possible and avoid crowded-settings;

· consider using lateral flow (home) tests on a daily/more regular basis until XX.XX.XX (if in secondary school);

· NOT visit vulnerable people such as those in care homes or hospitals;

· Pay extra attention to thorough and regular hand washing and, if at secondary school, wear a face covering.






ANNEX G - Template Warn & Inform Letter – To follow

DS – Dylid ond dosbarthu’r llythyr hwn os cynghorwyd yn benodol gan Profi, Olrhain, Diogelu i wneud hynny.



Annwyl [XXXXXXX],

Rydych chi wedi’ch nodi / Mae eich plentyn wedi’i nodi yn gyswllt agos i achos o COVID-19 yn [enw’r ysgol]. 

Er bod yna risg y byddwch chi/bydd eich plentyn yn cael COVID-19, gallwch chi/eich plentyn barhau i fynychu’r ysgol cyn belled â’ch bod chi/eich plentyn yn teimlo’n iach. 

I roi tawelwch meddwl ichi, rydym yn argymell eich bod yn trefnu prawf PCR (ar eich cyfer chi/ar gyfer eich plentyn). Gallwch wneud hyn ar ôl derbyn y llythyr hwn ac ymhen 6 diwrnod. Gallwch drefnu prawf PCR ar-lein drwy wefan y GIG yn www.gov.uk/get-coronavirus-test neu drwy ffonio 119. 

Yn gyffredinol, ry’n ni yn gwybod nad yw COVID-19 yn effeithio ar bobl ifanc mewn ffordd mor ddifrifol ag y mae ar eraill yn ein teuluoedd a’n cymuned. Ond er mwyn helpu i gadw eraill yn ddiogel, mae yna rai pethau y gallwch chi/gall eich plentyn eu gwneud i leihau’r risg o ledaenu’r haint. Dros y 10 diwrnod nesaf, rydym yn argymell eich bod chi/bod eich plentyn yn dilyn y cyngor isod.

· Osgoi cyswllt ag unrhyw un sydd mewn perygl uwch o effeithiau COVID-19. 
Mae hyn yn cynnwys pobl hŷn, y rheini sydd â chyflyrau iechyd hirdymor, ac unrhyw un sydd heb cael cwrs llawn o frechlyn COVID-19. 


· Bod ar wyliadwriaeth am symptomau newydd. 
Os byddwch chi/bydd eich plentyn yn dechrau teimlo’n anhwylus, pa mor ysgafn bynnag yw’r symptomau, dylech chi / dylai eich plentyn gadw draw o’r ysgol a chael prawf PCR.
  

· Cyfyngu ar gysylltiad â grwpiau mawr o bobl gymaint â phosibl.
Ceisiwch gadw nifer y bobl sydd mewn cysylltiad agos â chi/eich plentyn mor isel â phosibl. Osgowch gynulliadau mawr tu allan i’r ysgol, digwyddiadau cymdeithasol (e.e. partïon pen-blwydd) a gweithgareddau ar ôl ysgol.
 

· Parhau i olchi eich dwylo yn rheolaidd.
Mae hon yn dal i fod yn ffordd bwysig o gyfyngu ar ledaeniad llawer o heintiau, gan gynnwys COVID-19.

Os byddwch chi/bydd eich plentyn yn dal i fod yn iach, ar ôl 10 diwrnod cewch ailgydio yn eich gweithgareddau arferol. 

Rydym yn gwybod cymaint mae’r flwyddyn ddiwethaf wedi tarfu ar fywyd pawb. Y flwyddyn hon, rydym am eich cadw chi/cadw eich plentyn yn yr ysgol gymaint â phosibl, ond rydym hefyd am gadw ein cymunedau yn ddiogel rhag effeithiau COVID-19. Rydym yn gobeithio y bydd modd i chi chwarae eich rhan drwy ddilyn y cyngor uchod. 

Dymuniadau gorau,

NB – This letter should only be issued if specifically advised by Test, Trace, Protect



Dear [XXXXXXX],

You have/your child has been identified as a close contact of a case of COVID-19 at [name of school]. 

Although there is still a risk of you/your child getting COVID-19, you/your child can continue to attend school provided you/your child remain well. 

For additional peace of mind we recommend that you book a PCR test for you/your child. You can do this on receipt of this letter and in 6 days time. You can book a PCR test online through the NHS website at www.gov.uk/get-coronavirus-test or by calling 119. 

We know that in general COVID-19 doesn’t affect young people as seriously as it does others in our families and community. But to help keep others safe, there are still some things you/your child can do to reduce the risk of spreading the infection. For the next 10 days we recommend you/your child:

· Avoid contact with anyone at greater risk from the effects of COVID-19 infection. 
This includes older people, those with long-term health conditions, and anyone who hasn’t received a full course of COVID-19 vaccine.
 

· Be alert for new symptoms. 
If you/your child start to feel unwell, no matter how mild the symptoms are, you/your child should stay away from school and get a PCR test.
  

· Limit contact with large groups of people as much as possible.
Try to keep the number of people in close contact with you/your child to as few as possible. Avoid large gatherings outside of school, social events (e.g. birthday parties) and after-school activities.
 

· Keep washing hands regularly.
This is still an important way to limit the spread of many infections, including COVID-19.

If you/your child remain well after 10 days you can return to normal activities. 

We know how disruptive the last year has been for everyone. This year we want to keep you/your child in school as much as possible, but we also want to keep our communities safe from the effects of COVID-19. We hope that you will be able to play your part by following the advice above. 

With best wishes,






