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	Ein cyf / Our ref: 247/21/FOI 


	Dyddiad / Date: 7th October 2021

	


Further to your request for information dated 1st September 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay in responding.
Your request:
Please send me, from 1st January 2003 until today:
1. All anaesthesia related clinical incident and / or reports 

2. All anaesthesia related Datix incidents 

3. Details of anaesthesia Morbidity & Mortality (M&M) meetings 

You further clarified that you wanted the details of clinical incidents / reports during the specified dates, and similarly the details of individual Datix incidents during the specified dates. 

Our response:
1&2
Please refer to the embedded spreadsheet below for details of all anaesthesia related clinical incidents and details all anaesthesia related Datix incidents. Please note that the information has been provided from 2012 up until 13th September 2021 (the 13th September is when the data was collated for this request).  Please also note that prior to 2012, incidents were recorded on a different system and unfortunately we are no longer have access to this data / system. Some claims pre-date 2012 as the claims team manually transferred cases from the previous system to Datix due to the time it can take to settle a claim.
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3.
Please find enclosed redacted copies of anaesthesia M&M meetings from 2003 until 22nd April 2021. Please note that any information that is personal has been redacted under Section 40 – Personal Information of the Freedom of Information Act.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Incident



		Incident type by reported date		2012/13		2013/14		2014/15		2015/16		2016/17		2017/18		2018/19		2019/20		2020/21		2021/22
(up until 13th Sep)		Total

		Incidents affecting Patient		61		103		106		144		175		146		125		131		92		56		1139

		Incidents affecting the Staff		14		14		24		35		32		46		27		25		29		16		262

		Incidents affecting visitors, contractors or the public		0		0		3		0		1		1		1		0		0		1		7

		Incidents affecting the organisation		4		7		19		17		28		39		33		31		18		5		201

		Risk Management use only		0		1		1		0		0		0		0		0		0		0		2

		Total		79		125		153		196		236		232		186		187		139		78		1611







WG - DU

		WG/DU Reportable Incidents by reported date (F/Y)		2014/15		2015/16		2016/17		2017/18		2018/19		2019/20		2020/21		2021/22		Total

		Open 		3		1		4		4		3		2		0		1		18

		Sensitive Issue Upgraded		0		0		0		3		0		0		0		0		3

		Total		3		1		4		7		3		2		0		1		21

		as of 13.09.2021





Complaints

		Complaint type by first received date (F/Y)		2010/11		2011/12		2012/13		2013/14		2014/15		2015/16		2016/17		2017/18		2018/19		2019/20		2020/21		Total

		Formal Complaint		1		5		11		6		5		7		5		3		7		6		5		61

		On the Spot (Informal) Complaint		0		7		1		4		6		8		0		2		2		3		0		33

		Total		1		12		12		10		11		15		5		5		9		9		5		94

		as of 13.09.2021





Claims

		Claims type by opened date  (F/Y)		2009/10		2010/11		2011/12		2012/13		2013/14		2014/15		2015/16		2016/17		2017/18		2018/19		2019/20		Total

		Clinical Negligence		1		4		0		1		1		1		0		1		0		1		1		11

		Personal Injury		0		0		0		0		0		0		0		0		0		0		1		1

		Total		1		4		0		1		1		1		0		1		0		1		2		12

		as of 13.09.2021





PALs

		Patient Advice and Liaison (PALs) Services by first received date (F/Y)		2017/18		2018/19		2019/20		2020/21		2021/22		Total

		Feedback		1		0		1		0		2		4

		PALS Officers		1		0		0		2		0		3

		Total		2		0		1		2		2		7

		as of 13.09.2021








