[image: image1.jpg]Bwrdd lechyd Prifysgol
Betsi Cadwaladr
University Health Board








	Ein cyf / Our ref: 237/21/FOI 


	Dyddiad / Date: 1st October 2021 


Further to your request for information dated 24th August 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay.
Your request and our response:
Please provide the following information regarding the software contracts that the organisation uses, for the following fields: 
· Enterprise Resource Planning Software Solution (ERP):
· Primary Customer Relationship Management Solution (CRM) (for example, Salesforce, Lagan CRM, Microsoft Dynamics; software of this nature)
Betsi Cadwaladr University Health Board (BCUHB) do not have an ERP or CRM software solution. 
 
· Primary Human Resources (HR) and Payroll Software Solution (for example, iTrent, ResourceLink, HealthRoster; software of this nature)
 
· The organisation’s primary corporate Finance Software Solution (For example, Agresso, Integra, Sapphire Systems; software of this nature)
 
1. Name of Supplier.  Can you please provide me with the software provider for each contract?
Finance Software: Oracle 
HR and payroll software: Allocate Software
2. The brand of the software.  Can you please provide me with the actual name of the software, please do not provide me with the supplier name again please provide me with the actual software name.

Finance Software: Oracle EBS 12.2.9 [as of October 2021]

HR and payroll software: HealthRoster Optima

3.  Description of the contract.  Can you please provide me with detailed 


 information about this contract and please state if upgrade, maintenance and   

     support is included.

Finance Software: This is an all Wales contract through our managed service provider, Version 1 with upgrade, maintenance and support included.
HR and payroll software: This is an all Wales contract managed via NHS Wales Shared Services Partnership (NWSSP). Upgrade, maintenance and support services are included.
4. Please also list the software modules included in these contracts.
Finance Software: GL, AP, AR, Purchasing (Iproc), Warehouse.
HR and payroll software: HealthRoster, SafeCare, Employee On Line, Roster Perform, BankStaff, Insight, Allocate ME.
5. Number of users / licenses.  What is the total number of user / licenses for this contract?
Finance Software: Unlimited Oracle EBS all Wales Enterprise agreement licence. 
HR and payroll software: 15,000 Licenses.
6. Annual spend.  What is the annual average spend for each contract?
Finance Software: The BCUHB only element of the all Wales core contract with our managed service provider Version 1 is circa £120k per annum with a total all Wales contract value of circa £652K.  This excludes additional costs relating to NHS central team support, Oracle licenses, data centre costs etc.
HR and payroll software: As part of the all Wales contract there is funding from Welsh Government for the first two years. The average spend over 5 years would be £311,443, however the average cost to BCUHB over 5 years with Welsh Government funding would be £191,075. 
7. Contract duration.  What is the duration of the contract, please include any available extensions within the contract.

Finance Software: 7 years to March 2025 with a 3 year extension clause. 
HR and payroll software: 5 year contract. 
8. Contract start date.  What is the start date of this contract? Please include month and year of the contract. 

Finance Software: April 2018.
HR and payroll software: December 2020.
9. Contract expiry.  What is the expiry date of this contract? Please include month and year of the contract. 
Finance Software: March 2025 (assuming the 3 year extension is not activated).
HR and payroll software: December 2025.
10. Contract review date.  What is the review date of this contract? Please include month and year of the contract. If this cannot be provide please provide me estimates of when the contract is likely to be reviewed. 

Finance Software: 

Contract review will be prior to March 2025 in terms of:
· Contract extension option

· Cloud SaaS options
HR and payroll software: January 2026.
11. Contact Details.  I require the full contact details of the person within the organisation responsible for this particular software contract (name, job title, email, contact number).
Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and S11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.
HR and payroll software: this is an all Wales contract and sits with NHS Wales Shared Services Partnership (NWSSP).  Section 16 of the Freedom of Information Act places a duty on the Health Board to offer advice and assistance, therefore we have included below the website link to NWSSP: 
Procurement Services - NHS Wales Shared Services Partnership

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


