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	Ein cyf / Our ref: 220/21/FOI 


	Dyddiad / Date: 22nd September 2021  


Further to your request for information dated 16th August 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:
We would be grateful if you could help in answering our request for information for the following questions; answering for A-F on questions 1-8.

a) Photocopiers/MFDs (Multi-Functional Device)

b) Printers

c) Print room / reprographic

d) Desktops

e) Laptops

f) Displays

1. Please name all the IT resellers that Betsi Cadwaladr University Health Board (BCUHB) have contacts with and buy from. 

BCUHB procure from framework resellers Centerprise, XMA and Insight. 
a) Photocopiers/MFDs (Multi-Functional Device)

b) Printers

c) Print room / reprographic

d) Desktops

e) Laptops

f) Displays

2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1? 
Not applicable as equipment is procured via a tender process and can be any of the suppliers.
3. What year and month is the next hardware refresh due? 
This is an ongoing process, the next tender exercise will be in quarter 3 or 4 of the 2021/2022 financial year. 
a) Photocopiers/MFDs (Multi-Functional Device)

b) Printers

c) Print room / reprographic

d) Desktops

e) Laptops

f) Displays

4. Please name the number of devices deployed by the University/College? 
	Device
	Total

	Desktops
	8000

	Laptops
	7000

	Printers
	Circa 1500

	MFD
	480


a) Photocopiers/MFDs (Multi-Functional Device)

b) Printers

c) Print room / reprographic

d) Desktops

e) Laptops

f) Displays

Please see our response to question 3 above.

5. In reply to question 4, which department/facility are those located?

The devices in our response to question 4 are deployed in all areas and departments within BCUHB.
6. Please name the brand and model of the devices mentioned and the spend for each product. 
a) Photocopiers/MFDs (Multi-Functional Device)

b) Printers

c) Print room / reprographic

d) Desktops

e) Laptops

f) Displays
Provided in the table below are the brand and Model of the devices listed. Please note the expenditure varies dependant on funding and service requirement. 
	Brand
	Model

	Lenovo Desktops and Laptops
	· ThinkPad

· ThinkCentre

	Brother laser Printers
	HL5100

	Zebra thermal printers


	GK420T & ZD410

	Konica MFD’s


	A number of different MFD models are leased dependent on print volumes, the model will be recommended by Konica as part of the quote process.



7. Details on how these were procured. i.e. By Framework i. Procurement method ii. If Framework, please state which one. 
Framework Tender via Crown commercial services (CCS) and National Procurement Service (NPS).

8. Do you normally purchase equipment as services or as a capital?
Desktop hardware is purchased as a capital and MFD’s are leased as part of contract. 
9. What is your annual print/copy volume and spend? 
Rental and copy costs for MFD’s is £59,251.85 per annum. 
The total consumables for 2020/2021 was £361,225.42. 
10. Who is the person(s) within your organisation responsible for the MFD's, print hardware, and supplies contract(s)? Please provide their title and their contact details. 
This is the responsibility of all senior managers within BCUHB IT Department. 
11. Who is responsible for purchasing end user devices such as laptops, desktops, displays and accessories? Please provide their title, and their contact details. 
Please note that Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case, the individual captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes. Please note that the Desktop Service Manager has not provided consent for their details to be disclosed.

We welcome correspondence through the medium of Welsh
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