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	Ein cyf / Our ref: 214/21/FOI 


	Dyddiad / Date: 29th September 2021 


Further to your request for information dated 12th August 2021, I am pleased to provide the following response. 

Your request and our response: 
1. The number of complaints and/or concerns received by Betsi Cadwaladr University Health Board (BCUHB) broken down by year since 2019.
Provided in the table below are the number of complaints/concerns received by BCUHB since 2019.  
	 
	2019
	2020
	2021
	Total

	Formal
	1716
	1331
	1055
	4102

	Informal
	3175
	2833
	2248
	8256


2. The number of complaints which resulted in qualifying liability and redress payment. 
Between 1st January 2019 and 13th September 2021, 73 complaints resulted in qualifying liability and redress payment. 
3. The number of complaints resulting in legal proceedings.
4. The number of cases where legal proceedings ensued where the court awarded financial compensation.

Opened claims 
Between 1st January 2019 and 13th September 2021, there have been 69 claims (where we received a letter of notification or letter of claim) that were previously complaints, of these 5 issued proceedings. 30 of these had out of court settlements but there were no court awarded financial compensation. Of the 69 claims, 60 of these are currently still open. 
Closed claims 
Between 1st January 2019 and 13th September 2021, there have been 38 claims that were previously complaints, of these 5 had legal proceedings issued of which 3 settled out of court, 1 was discontinued and 1 was struck out of court. 23 of those that did not issue proceedings had out of court settlements. 
5. The total cost of legal proceedings including legal costs and compensation payments, and redress payments, since 2019.
The total revenue cost of litigation claims is offset by Welsh Risk Pool (WRP) income, which will be due from WRP subject to the outcome of each individual claim. Whilst this reduces the overall cost to the Health Board, the full cost remains within NHS Wales as the WRP is funded from the Health and Social Care budget. Please refer to the embedded spreadsheet below for our responses in relation to the information requested. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

		Year		Payment type		Damages & Claimants Costs		Defence Costs		Transfer to WRP		Total

		Jan 19- Dec 19		Medical Negligence		           22,545,265 		               805,079 				              2,086,926 

		Jan 19- Dec 19		Redress		                 418,943 		                 53,735 		-                          414,266 		                    58,412 

				Total		           22,964,208 		               858,814 		-                    21,677,685 		              2,145,337 



		Jan 20 - Dec 20		Medical Negligence		           24,138,656 		               983,550 		-                    23,233,273 		              1,888,933 

		Jan 20 - Dec 20		Redress		                 318,246 		                 47,816 		-                          321,686 		                    44,376 

				Total		           24,456,902 		           1,031,366 		-                    23,554,959 		              1,933,308 



		Jan 21 - Aug 21		Medical Negligence		             9,295,812 		               740,857 		-                      8,975,629 		              1,061,040 

		Jan 21 - Aug 21		Redress		                 109,054 		                 51,701 		-                          121,378 		                    39,376 

				Total		             9,404,865 		               792,557 		-                      9,097,007 		              1,100,416 



		Cumulative Total		Medical Negligence		           55,979,732 		           2,529,486 		-                    53,472,320 		              5,036,898 

		Cumulative Total		Redress		                 846,243 		               153,251 		-                          857,330 		                 142,164 

				Cumulative Total		           56,825,975 		           2,682,737 		-                    54,329,651 		              5,179,062 






