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Further to your request for information dated 12th August 2021, I am pleased to provide the following response. 

Your request and our response:

1. How many registered GP practices are there in your Local Health Board area, in August 2021?
As at 18th August 2021, there are 97 registered GP practices within Betsi Cadwaladr University Health Board (BCUHB). 
2. Of these practices, how many are fully open for face-to-face appointments, in August 2021? 

All practices are fully open. If a face to face appointment is clinically necessary, the GP practice will make arrangements for the patient to attend in person as a number of practices are operating a telephone triage system. 

3. Of these practices, how many are still running online and telephone appointments?
BCUHB do not record this information, it would be available from each individual practice. However, we can confirm that our managed practices within the health Board  are operating a mixed model of service delivery such as E-consults, triage system, telephone consultation and face to face appointments. 
If possible, of these practices, how many are using telephone triage to assess patients before making an appointment?
All Health Board managed Practices in use a triage system to initially assess patients.

4. If possible, the average time patients are waiting for a face-to-face appointment with their GP in August 2021? 

Most appointments are for the same day currently and have been for the past 18 months. We do offer some pre-booked appointments which can be booked 2-3 weeks in advance if requested by a clinician.

We welcome correspondence through the medium of Welsh
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