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	Ein cyf / Our ref: 198/21/FOI 


	Dyddiad / Date: 20th August 2021



Further to your request for information dated 4th August 2021, I am pleased to provide the following response.  
Your request and our response:
I am writing to request information under the Freedom of Information Act 2000. Specifically, please kindly provide:

1. The average time patients were on a waiting list before receiving a hearing aid in the calendar year 2019.

During 2019, the Referral to Treatment Time (RTT) was less than 14 weeks for all Betsi Cadwaladr University Health Board (BCUHB) patients waiting to receive a hearing aid.  The average wait time was 12.3 weeks.
2. The average time patients were on a waiting list before receiving a hearing aid since hearing aid provision restarted at the Health Board following the lifting of the national lockdown.
	
	Referral to Treatment Time (RTT)

	April 2021
	33 weeks

	May 2021
	26 weeks

	June 2021
	14 weeks


Please note:  Hearing aid provision did not stop during the pandemic with those people referred and identified as having significant need being seen throughout. Referral rates from primary care for patients with hearing loss have reduced during the pandemic and remain lower than referral rates pre-pandemic.






 


 












We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


