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	Ein cyf / Our ref: 143/21/FOI 


	Dyddiad / Date: 26th July 2021



Further to your request for information dated 28th June 2021, I am pleased to provide the following response.  
Your request and our response:
Please find in the embedded spreadsheet below the Health Board’s responses to the questions you have listed within the spreadsheet.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


143-21-FOI

		143/21/FOI Answersheet

		Please answer the below questions in relation to Betsi Cadwaladr University Health Board (BCUHB) staff bank utilisation for each staffing group:

Allied Health Professionals (AHPs)
Nursing and Midwifery
Non-Medical Non-Clinical

For each response state the name of the staffing group this relates to e.g. AHPs: Yes, Nursing & Midwifery: Yes, NMNC: No


				Doctors		Allied Health Professionals (AHPs) 		Nursing and Midwifery		Non-Medical Non-Clinical

		1a. Does your organisation have a current staff bank?		Yes		Yes		Yes		Yes

		1b. If yes, what type of bank is in place 		ii) Managed bank		iv) In-house (no third-party involved		iv) In-house (no third-party involved		iv) In-house (no third-party involved

		1b.When, if applicable, is the contract due for renewal		Oct-21		N/A		N/A		N/A

		 Please answer the below questions in relation to the organisations staff bank supplier for each staffing group. 

		3a. Please state the name of the third-party supplier(s) used to manage the supply of your bank staff, inclusive of any outsourced or managed arrangements (i.e. NHSP, Patchwork, Reed, Allocate, Liaison, PlusUs, Locum's Nest etc)		Medacs		Internally run by BCUHB		Internally run by BCUHB		Internally run by BCUHB

		3b. Please state the name of the software used to book and manage your bank staff (i.e.NHSP:Connect, TempRE Bank, Allocate BankStaff etc.)		 Envoy 		Allocate BankStaff though not implemented widely. Areas not using the Allocate system would use their own local processes.		Allocate BankStaff 		Allocate BankStaff though not implemented widely. Areas not using the Allocate system would use their own local processes.

		4b. What is the contract start date? (dd/mm/yy)		Oct-19		Allocate BankStaff 31/12/2020		31/12/2020		Allocate BankStaff 31/12/2020

		4c. What is the contract end date? (dd/mm/yy)		10/31/21		Allocate BankStaff 30/12/2025		 30/12/2025		Allocate BankStaff 30/12/2025

		5a. Please state the name of the rostering solution you are  using ?(i.e Allocate, DRS, CWL)		Allocate Health Medics is being used across the medical and dental teams. The Health Board also uses eRota to assess compliance with junior doctor’s contracts. 		Areas currently using their own local processes.		Allocate BankStaff 		Allocate BankStaff though not implemented widely. Areas not using the Allocate system would use their own local processes.

		5b. What is the contract start date? (dd/mm/yy)		Oct-19		N/A		31/12/2020		Allocate BankStaff 31/12/2020

		5c. What is the contract end date? (dd/mm/yy)		10/31/21		N/A		 30/12/2025		Allocate BankStaff 30/12/2025

		6a What is your current bank spend? For financial year 2020/21		 £9,166,486                                                                          Please note that this figure is for both bank and agency spend combined.  Due to the way information is fed into the ledger we are unable to split this figure.  		 £8,886		£5,691,542 		 £1,167,868

		6b What is your current agency spend?                                          For financial year 2020/21				 £2,941,256		£13,199,989 		£ 4,980,342

		7a Please state the name of your On payroll Service Provider (Direct Engagement) and the expiry date of contract		

Payroll services for NHS Wales are provided by NHS Wales Shared Services Partnership (NWSSP) under a service level agreement. Electronic Staff Record (ESR) contract with IBM is due to expire in August 2022 and an extension to August 2025 is in the process of being negotiated by the Department Health Social Care. 






