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	Ein cyf / Our ref: 140/21/FOI 


	Dyddiad / Date: 19th July 2021 


Further to your request for information dated 25th June 2021, I am pleased to provide the following response. 

Your request:
Please could you provide me with the information requested in the table provided about your organisation’s ICT expenditure for the period April to March (or closest period based on your financial year). Please enter in £s, not £000s or £ms. Please include revenue and capital expenditure, if possible.

Please do not include spend through a managed service. If any or all of the above are provided through a managed service, please enter “0”, and state “managed service” in the comments column.

Our response:

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to fully respond to your request to the level of detail required. The only way we could identify the information regarding application development, application integration, application hosting and other hosting would be to review each individual system used by the Health Board.
As this is not information that the Health Board routinely compiles, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 55 hours to review the 335 systems used by the Health Board. This figure is based on a timescale of 10 minutes per system. Therefore, to obtain the data would work out at approximately 55 x @ £25.00 per hour (cost permitted under the Act) = £1,375.

However, we are able to provide figures relating to consulting and staffing in the table below. Please note that the ledger currently holds up to 2 years of information, after that the information is archived so the costs for April 2019 are not available.
	Item
	Notes
	2019/20
	2020/21
	Comments

	Application Development 
	External supplier developing software customised to your requirements
	
	
	

	Application Integration
	External supplier integrating separate applications you use to enable exchange  of functionality/ information
	
	
	

	Application Hosting
	Hosting applications on an external supplier’s servers
	
	
	

	Other Hosting
	Web or file hosting on an external supplier’s servers
	
	
	

	IT Consulting
	External supplier providing advice about how to align IT to business requirements. Please exclude maintenance, support or advice through a managed service
	£10,489.74
	£16,225.73
	

	Permanent Staff
	Salary costs of internal, permanent IT staff
	£4,482,049.25
	£4,798,910.24
	

	Temporary IT Staff
	Salary costs of internal, temporary IT staff
	£77,085.20
	£72,534.40
	



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


