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	Ein cyf / Our ref: 136/21/FOI 


	Dyddiad / Date: 14th July 2021 


Further to your request for information dated 24th June 2021, I am pleased to provide the following response. 

Your request and our response:
Please provide the following information regarding the digital dictation and voice recognition systems in Betsi Cadwaladr University Health Board (BCUHB). 
  
1. System type - digital dictation

 

a) Supplier name 
Bluewire Technologies Ltd

b) System name

EPRO

c) Date installed 
27/07/2020 

d) Contract expiration 

26/07/2024

e) Notes 
Not applicable 
 2.
System type - voice recognition

 

a) Supplier name 
Bluewire Technologies Ltd

b) System name 
EPRO 
c) Date installed 

27/07/2020 
d) Contract expiration 
26/07/2024

e) Notes

Not applicable
 

3. Who supplies your digital dictation hardware devices? 
European Electronique

 

4. How many digital dictation devices does BCUHB have? 
BCUHB has approximately 692 digital devices.    
 

5. When was the procurement date of the digital dictation devices? 
The procurement of the digital dictation devices was November 2020. 
  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


