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	Ein cyf / Our ref: 132/21/FOI 


	Dyddiad / Date: 9th July 2021 


Further to your request for information dated 22nd July 2021, I am pleased to provide the following response. 

Your request and our response: 
1.   What key software applications does Betsi Cadwaladr University Health Board (BCUHB) use for:
a) Enterprise Resource Planning (ERP) and finance

Oracle.
b) Human resources and payroll

Electronic Staff Record (ESR).
c) Student management (you further clarified that this manages the student journey from prospect to alumni)
BCUHB do not use software applications for student management. 
d) Customer Relationship Management (CRM) (you further clarified this may be students, but also suppliers etc)
Etender Wales Bravo Solutions.
e) Award management (managing degrees, grants etc (not suppliers))
Electronic Staff Record (ESR).

2.   Are there any other key software applications that BCUHB uses and puts into Escrow?
BCUHB does not use Escrow.
3. Within BCUHB is there a policy to move towards hosted solutions?

Within BCUHB each application and requirement is taken on its own merit and a decision made as to which hosting solution would be most appropriate at the time. 

4. Please provide a generic contact email enquiry address or contact person that deals with Escrow at BCUHB. 
Not applicable, please refer to question 2 above.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


