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	Ein cyf / Our ref: 128/21/FOI 


	Dyddiad / Date: 13th July 2021 


Further to your request for information dated 21st June 2021, I am pleased to provide the following response. 
Your request and our response:
Under the Freedom of Information Act, please could you provide me with the following information (most likely as reported through the Security Incident Reporting System (SIRS)):
Please note Betsi Cadwaladr University Health Board (BCUHB) does not have SIRS, we use Datix. 
1. The total number of physical assaults on staff recorded in 2018/2019, 2019/2020, and 2020/2021 (financial years from April to March). 
Provided in the table below are the number of physical assaults on staff recorded in each of the years listed. 
	Year
	Total 

	2018
	2103

	2019
	2154

	2020
	1582


2. The total number of physical assaults on staff recorded that involved medical factors in 2018/2019, 2019/2020, and 2020/2021.
Provided in the table below are the number of physical assaults on staff that involved medical factors recorded in each of the years listed. 
	Year
	Total 

	2018
	587

	2019
	642

	2020
	460


3. The total number of times physical injury to staff was caused in 2018/2019, 2019/2020, and 2020/2021. 
Provided in the table below are the number of times physical injury to staff was recorded in each of the years listed. 

	Year
	Total 

	2018
	652

	2019
	707

	2020
	391


4. The total number of times restraint was used following a physical assault on staff in 2018/2019, 2019/2020, and 2020/2021. 
5. The total number of times seclusion was used following a physical assault on staff in 2018/2019, 2019/2020, and 2020/2021. 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.
This is not information that the Health Board routinely compiles or holds in a centralised location and easily accessible. Therefore, we would have to carry out a specific exercise to determine whether restraint or seclusion was used following a physical assault on staff. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 130 hours to locate and review reports held.  This figure is based on a timescale of 2 minutes per patient record, there being 3,900 records to review. Therefore, to obtain the data would work out at approximately 47 hours @ £25.00 per hour (cost permitted under the Act) = £3,250.  

As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
6. Total number of criminal sanctions applied in relation to physical assaults on staff in 2018/2019, 2019/2020, and 2020/2021. 
Please refer to the embedded spreadsheet below for the total number of criminal sanctions applied in relation to physical assaults on staff in each of the years listed. 
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7. Total number of civil and administrative sanctions applied in relation to physical assaults on staff in 2018/2019, 2019/2020, and 2020/2021. 
Our Datix system does not record this information, we are therefore unable to respond to this question. 
8. The total number of times intended police action in relation to physical assaults on staff was recorded as charge in 2018/19, 2019/20, and 2020/21 
9. The total number of times intended police action in relation to physical assaults on staff was recorded as verbal warning in 2018/19, 2019/20, and 2020/21 
10. The total number of times intended police action in relation to physical assaults on staff was recorded as no action in 2018/19, 2019/20, and 2020/21 
11. The total number of times it was recorded that the victim did not want police to pursue the matter in relation to physical assaults on staff in 2018/19, 2019/20, and 2020/21 
The information requested is held by North Wales Police. Under Section 16 of the Freedom of Information Act, the Health Board has a duty to provide help and assistance, therefore please find below the link to North Wales Police website.
Accessing information | North Wales Police
12. Total number of staff reported by the Health Board at March 31st 2019, March 31st 2020 and at March 31st 2021. 
You further clarified that you would like the total number of staff (headcount) employed by the Health Board at 31st March in 2019, 2020 and 2021.
	Date
	Permanent/Fixed Term Temp/Non-Exec Director/Chair
	Bank/Honorary/Locum

	31/03/2019
	18083
	2743

	31/03/2020
	18239
	3056

	31/03/2021
	19006
	3769



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

				Police Advice 
Given		Perpertrator/s 
Arrested		Escorted from 
Premises		Perpertrator/s 
Cautioned		Perpertrator 
Charged		Community 
Resolution		Ongoing
investigation		Reprimand		Perpertrator 
Prosecuted 		No Further Action/
Case Closed

		2018		24		9		7		1		5		2		10		2		6		2

		2019		17		9		8		0		4		2		15		0		4		24

		2020		14		4		2		0		4		3		6		0		4		20






