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	Ein cyf / Our ref: 123/21/FOI 


	Dyddiad / Date: 13th July 2021 


Further to your request for information dated 18th June 2021, I am pleased to provide the following response. 
Your request and our response: 

1. a) What job title / department within Betsi Cadwaladr University Health Board (BCUHB) is responsible for E-rostering and associated projects? 

· E-Rostering Team for Agenda for Change staff

· Health Medics Team for Medical & Dental Staff

· Temporary Staffing Team for Agenda for Change, Bank staff and Nursing Agency 

staff
· Medacs support the Medical and Dental Bank

b) Does BCUHB have any projects or procurements in the E-rostering, E-job planning or locum bank area ongoing or scheduled in the next 12 months? 

Implementation of ESR Go, this has already been procured and has initially commenced .  However, it was postponed from the previous year due to the COVID-19 pandemic. E-Job Plan is part of the Health Board’s business as usual. The E-job Planning procurement is due May 2022. 
2. What is the scheduling / rota software BCUHB uses for medical doctors?

The Health Medics team are rolling out Allocate Health Medics across the medical and dental teams. It also uses eRota to assess compliance with junior doctor’s contracts. 
3. What software does the Health Board currently use to support its staff bank for medical doctors? 
Medacs currently use Envoy to support the medical bank.
4. When does the contract for the software outlined in the answer to question 2 and question 3 end?   
The Health Board has a perpetual licence for Health Medics, which ends 31st July 2021.
5. What is the scheduling / rota software BCUHB uses for surgery doctors?
The Health Medics team are rolling out Allocate Health Medics across the medical and dental teams. It also uses eRota to assess compliance with junior doctor’s contracts. 
6. What software does BCUHB currently use to support its staff bank for surgery doctors? 
Medacs currently use Envoy to support the medical bank.
7. When does the contract for the software outlined in the answer to question 5 and question 6 end? 
We have a perpetual licence for Health Medics, which ends 31st July 2021.
8. What is the scheduling / rota software BCUHB uses for nurses? 
Allocate Software HealthRoster.
9. What software does BCUHB currently use to support its staff bank for nurses? 

Allocate Software HealthRoster / BankStaff.
10. When does the contract for the software outlined in the answer to question 8 



and question 9 end?

 31st December 2021.
11. What is the scheduling / rota software used for admin and clerical staff? 
Allocate Software HealthRoster, though not implemented widely. Areas not using the Allocate Software HealthRoster system would use their own local processes.

12. What software does BCUHB currently use to support its staff bank for admin 


and clerical staff?
Allocate Software HealthRoster / BankStaff, this is in the process of being implemented. Areas not using the Allocate Software HealthRoster system would use their own local processes. 
13. When does the contract for the software outlined in the answer to question


and question 12 end?
Please refer to our response for question 10 above. 
14. We would like the above information provided in return as an electronic copy in 


the following format. 
a) What job title / department within the Health Board is responsible for E-rostering and associated projects? 
The Head of the Office of the Medical Director and Head of Resourcing are responsible for E-rostering and associated projects.
b)  Does the Health Board have any projects or procurements in the E-rostering, E-job planning or locum bank area ongoing or scheduled in the next 12 months? 

The E- job planning procurement is due May 2022.
	
	Rostering Software
	End Date
	Bank Software
	End Date

	Medical Doctors 
	Allocate Health Medics
	October 21
	Envoy
	October 21

	Surgery doctors 
	Allocate Health Medics
	October 21
	Envoy
	October 21

	Nurses 
	Allocate Health Roster/Bank Staff
	December 2025 
	Allocate Health Roster/Bank Staff
	December 2025

	Admin and Clerical 
	Allocate Health Roster/Bank Staff
	December 2025
	Allocate Health Roster/Bank Staff
	December 2025



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


