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	Ein cyf / Our ref: 107/21/FOI 


	Dyddiad / Date: 2nd July 2021


Further to your request for information dated 10th June 2021, I am pleased to provide the following response. 

Your request:
Following my previous response, FOI reference 057/21/FOI, the NHS Benchmarking Network has been running a "Monthly Mental Health & Learning Disabilities Services Tracker". Returns provided as part of this would also have been covered by the scope of my initial request, but I appreciate that these might not have been identified. Can I confirm that your Health Board has not been submitting data to the network as part of this collection, or else ask that you provide these as well?
Our response:

Please refer to the embedded spreadsheets below for our Benchmarking returns for Adult and Older Persons Mental Health & Learning Disabilities. 
	June 2020
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Sep-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1621						13				Data dictionary category A

				Referrals received from: Self and Carer		60						2				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		293										Data dictionary category H

				Internal referrals from services in same Trust		300										Data dictionary category P

				Referrals received from: IAPT												Data dictionary category N

				All Other Referral sources		753						36				All other data dictionary categories

				Total referrals received by community teams during the month		3027		0		0		51		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2413						50				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8729						632

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
Nursing only				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								438				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								4645

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								1588

				Total face to face clinical contacts attended in month								860

				Total number of clinical contacts in month		0		0		0		5505		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		75		76		6						25		24						24				230

				Number of MH beds open at month end occupied by patients with mental health illnesses		62		67		6						18		21						15				189

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		90.27%		84.82%		98.08%						72.00%		100.00%						62.50%

				ACTIVITY

				Number of admissions to inpatient care in month		80		29		4						0		6						4				123

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		24		12		3						0						1		2				42

				Number of discharges from inpatient care in month		73		26		4						0		3						2				108



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.31%

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
MH & LD only

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		21.4		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Jul-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1601						7				Data dictionary category A

				Referrals received from: Self and Carer		37						4				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		294						0				Data dictionary category H

				Internal referrals from services in same Trust		344						0				Data dictionary category P

				Referrals received from: IAPT								0				Data dictionary category N

				All Other Referral sources		771						43				All other data dictionary categories

				Total referrals received by community teams during the month		3047		0		0		54		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2375						47				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end								518				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								351				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								1333

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								964

				Total face to face clinical contacts attended in month								549

				Total number of clinical contacts in month		0		0		0		1882		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		68		80		6						25		16						24				219

				Number of MH beds open at month end occupied by patients with mental health illnesses		56		65		6						24		17						14				182

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		80.17%		79.47%		78.79%						96.00%		97.73%						58.30%

				ACTIVITY

				Number of admissions to inpatient care in month		101		28		6						0		2						1				138

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		31		14		3														0				48

				Number of discharges from inpatient care in month		97		25		3						1		0						0				126



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.74%

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
MHLD only - excludes CAMHS

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		15.8		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Jun-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1436						4				Data dictionary category A

				Referrals received from: Self and Carer		104						0				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		290						0				Data dictionary category H

				Internal referrals from services in same Trust		303						0				Data dictionary category P

				Referrals received from: IAPT								0				Data dictionary category N

				All Other Referral sources		766						38				All other data dictionary categories

				Total referrals received by community teams during the month		2899		0		0		42		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2161						42				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end								509				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								316				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								1639

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								1143

				Total face to face clinical contacts attended in month								473

				Total number of clinical contacts in month		0		0		0		2112		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		59		80		6						25		16						24				210

				Number of MH beds open at month end occupied by patients with mental health illnesses		50		58		5						24		15						13				165

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		73.27%		72.62%		70.24%						96.00%		93.97%						58.30%

				ACTIVITY

				Number of admissions to inpatient care in month		87		29		3						0		1						2				122

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		24		11		2						1						1		0				39

				Number of discharges from inpatient care in month		92		29		3						0		1						1				126



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		7.66%

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
MHLD only - excludes CAMHS

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		13.8		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Aug-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1351						8				Data dictionary category A

				Referrals received from: Self and Carer		47						3				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		227						2				Data dictionary category H

				Internal referrals from services in same Trust		255						0				Data dictionary category P

				Referrals received from: IAPT								0				Data dictionary category N

				All Other Referral sources		670						36				All other data dictionary categories

				Total referrals received by community teams during the month		2550		0		0		49		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		1994						40				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end								515				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								345				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								942

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								645

				Total face to face clinical contacts attended in month								853

				Total number of clinical contacts in month		0		0		0		1795		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		66		77		6						25		16						24				214

				Number of MH beds open at month end occupied by patients with mental health illnesses		65		72		6						18		17						13				191

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		90.61%		86.88%		79.78%						84.80%		100.00%						58.30%

				ACTIVITY

				Number of admissions to inpatient care in month		85		26		4						1								1				117

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		27		10		3						1								1				42

				Number of discharges from inpatient care in month		83		18		2						0								1				104



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.84%

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
MHLD only - excludes CAMHS

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		15.6		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Jan-2021



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1388				169		2		15		Data dictionary category A

				Referrals received from: Self and Carer		62				1				3		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		272				84				17		Data dictionary category H

				Internal referrals from services in same Trust		297				11		18		19		Data dictionary category P

				Referrals received from: IAPT												Data dictionary category N

				All Other Referral sources		697				144		20		91		All other data dictionary categories

				Total referrals received by community teams during the month		2716		0		409		40		145		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2551				312		40		76		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8894						471				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								411				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						1042		3217		182

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						319		869		31

				Total face to face clinical contacts attended in month						1114		145		144

				Total number of clinical contacts in month		0		0		2156		3362		326

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		89		75		6						25		24				12		15				246

				Number of MH beds open at month end occupied by patients with mental health illnesses		65		73		6						21		21				7		15				208

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		92.66%		97.83%		98.92%						73.00%		84.00%				54.00%		100.00%

				ACTIVITY

				Number of admissions to inpatient care in month		102		14		4								0				3		1				124

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		24		4		2						0		0				1		1				32

				Number of discharges from inpatient care in month		96		17		3								1				5		1				123



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		7.22%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		24.3		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Nov-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1676				326		13		16		Data dictionary category A

				Referrals received from: Self and Carer		65				2		4		10		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		289				82				38		Data dictionary category H

				Internal referrals from services in same Trust		235				13		14		8		Data dictionary category P

				Referrals received from: IAPT						0				0		Data dictionary category N

				All Other Referral sources		718				224		31		148		All other data dictionary categories

				Total referrals received by community teams during the month		2983		0		647		62		220		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2880				497		59		107		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8473						588				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								325				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						1219		3373		129

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						199		1103		24

				Total face to face clinical contacts attended in month						847		610		399

				Total number of clinical contacts in month		0		0		2066		3983		528

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		81		74		6						25		24				12		18				240

				Number of MH beds open at month end occupied by patients with mental health illnesses		75		60		6						18		24				12		15				210

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		94.70%		84.05%		100.00%						70.07%		100.00%				91.00%		62.50%

				ACTIVITY

				Number of admissions to inpatient care in month		97		13		8						0		1				5		1				125

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		18		10		4						2		0				1		0				35

				Number of discharges from inpatient care in month		91		22		4						0		2				5		1				125



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.33%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		25.7		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Oct-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1682						12				Data dictionary category A

				Referrals received from: Self and Carer		45						1				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		261										Data dictionary category H

				Internal referrals from services in same Trust		304						19				Data dictionary category P

				Referrals received from: IAPT												Data dictionary category N

				All Other Referral sources		769						19				All other data dictionary categories

				Total referrals received by community teams during the month		3061		0		0		51		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2358						44				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8581						634				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								368				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								3916

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								1106

				Total face to face clinical contacts attended in month								622

				Total number of clinical contacts in month		0		0		0		4538		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		85		74		6						25		24						24				238

				Number of MH beds open at month end occupied by patients with mental health illnesses		76		68		6						17		24						15				206

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		94.98%		82.71%		97.85%						70.58%		100.00%						62.50%

				ACTIVITY

				Number of admissions to inpatient care in month		99		17		3						1		3						1				124

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		26		18		0						0		0						1				45

				Number of discharges from inpatient care in month		94		23		1						2		1										121



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.29%

Liz Williams (BCUHB - Information): Liz Williams (BCUHB - Information):
MH & LD only

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		25.4		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Dec-2020



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1459				254				19		Data dictionary category A

				Referrals received from: Self and Carer		49				1				11		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		219				37				20		Data dictionary category H

				Internal referrals from services in same Trust		275				8		12		3		Data dictionary category P

				Referrals received from: IAPT						0				0		Data dictionary category N

				All Other Referral sources		683				215		20		96		All other data dictionary categories

				Total referrals received by community teams during the month		2685		0		515		32		149		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2193				429		31		81		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8522						506				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								338				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						952		3269		138

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						202		1302		18

				Total face to face clinical contacts attended in month						841		366		211

				Total number of clinical contacts in month		0		0		1793		3635		349

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		80		74		6						25		24				12		15				236

				Number of MH beds open at month end occupied by patients with mental health illnesses		71		65		6						20		23				9		15				209

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		92.61%		83.48%		98.89%						75.63%		100.00%				75.79%		100.00%

				ACTIVITY

				Number of admissions to inpatient care in month		82		20		1						0		1				3		0				107

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		15		12		1		0		0		0		0		0		2		0		0		30

				Number of discharges from inpatient care in month		82		25		2						0		0				6		0				115



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		5.93%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		20.1		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Mar-2021



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1918				264		5		22		Data dictionary category A

				Referrals received from: Self and Carer		86				2				17		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		306				96		14		22		Data dictionary category H

				Internal referrals from services in same Trust		356				5		29		15		Data dictionary category P

				Referrals received from: IAPT								2				Data dictionary category N

				All Other Referral sources		764				192		16		165		All other data dictionary categories

				Total referrals received by community teams during the month		3430		0		559		66		241		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2620				419		56		119		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8629						540				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								521				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						1004		3767		162

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						380		517		16

				Total face to face clinical contacts attended in month						1303		216		227

				Total number of clinical contacts in month		0		0		2307		3983		389

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		92		57		16						25		24				10		18				242

				Number of MH beds open at month end occupied by patients with mental health illnesses		89		55		9						20		22				10		15				220

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		87.89%		98.75%		93.65%						80.00%		100.00%				79.90%		56.50%

				ACTIVITY

				Number of admissions to inpatient care in month		116		19		10						0		2				4		0				151

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		23		7		3		0		0		0		0		0		2		0		0		35

				Number of discharges from inpatient care in month		117		22		7						0		0				2		2				150



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		5.67%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		23.5		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Feb-2021



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		463763								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1518				221		6		20		Data dictionary category A

				Referrals received from: Self and Carer		43				1		0		11		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		243				83		0		25		Data dictionary category H

				Internal referrals from services in same Trust		303				11		26		16		Data dictionary category P

				Referrals received from: IAPT												Data dictionary category N

				All Other Referral sources		612				175		28		112		All other data dictionary categories

				Total referrals received by community teams during the month		2719		0		491		60		184		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2182				376		32		70		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8714						585				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								570				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						1054		3748		188

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						391		1108		34

				Total face to face clinical contacts attended in month						1102		171		140

				Total number of clinical contacts in month		0		0		2156		3919		328

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		98		57		15						25		24				10		15				244

				Number of MH beds open at month end occupied by patients with mental health illnesses		82		58		7						20		21				8		15				211

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		82.39%		98.86%		83.53%						79.86%		100.00%				76.50%		100.00%

				ACTIVITY

				Number of admissions to inpatient care in month		96		14		5						1		1				2		0				119

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		32		7		1		0		0		0		0		0		0		0		0		40

				Number of discharges from inpatient care in month		95		14		5						2		2				1		0				119



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.60%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		24.5		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		Apr-2021



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1669				281		3		23		Data dictionary category A

				Referrals received from: Self and Carer		53				5		2		13		Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		302				100				24		Data dictionary category H

				Internal referrals from services in same Trust		322				6		20		15		Data dictionary category P

				Referrals received from: IAPT										0		Data dictionary category N

				All Other Referral sources		683				272		34		127		All other data dictionary categories

				Total referrals received by community teams during the month		3029		0		664		59		202		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		2348				513		39		99		Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8825						544				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								525				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)						797		3884		199

				Of these non face to face clinical contacts, how many were conducted digitally via video link?						343		935		30

				Total face to face clinical contacts attended in month						1194		310		242

				Total number of clinical contacts in month		0		0		1991		4194		441

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		98		55		12						25		24				10		23				247

				Number of MH beds open at month end occupied by patients with mental health illnesses		70		44		13						19		23				10		16				195

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		86.79%		100.00%		100.00%						77.66%		100.00%				83.00%		69.56%

				ACTIVITY

				Number of admissions to inpatient care in month		108		16		11						1		3				1		2				142

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		13		7		3						0		1				1		2				27

				Number of discharges from inpatient care in month		120		15		7						3		3				2		0				150



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		5.29%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		23.8		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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Service overview

				NHS Benchmarking Network Monthly Mental Health & Learning Disabilities Services Tracker (Adults, CAMHS, LD & ASD)



				Data for month		May-2021



				Organisation details

				Name of responding organisation		Betsi Cadwaladr UHB

				Lead person responsible for specification

				Contact details - telephone

				Contact details - email



				Population details - registered population figures only

				Core Registered population covered by service - 
Children and young people (0-18)		285144								Population figures to be used to benchmark CAMHS data

				Core Registered population covered by service - 
Adults of working age (16-64)		412074								Population figures to be used to benchmark AA inpatient services and CRHT community services

				Core Registered population covered by service - 
Older people (aged 65+)		163213								Population figures to be used to benchmark OA inpatient and community services



				IAPT

				REFERRALS

				Number of referrals received in month

				Number of referrals accepted in month

				CONTACTS

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)

				Of these non face to face clinical contacts, how many were conducted digitally via video link?

				Total face to face clinical contacts attended in month

				Total number of clinical contacts in month		0

				COMMENTARY

				Please detail the impact of COVID-19 on IAPT services



				Community Services		ALL ADULT CMHTs (Adult and Older Adult services) - inc CRHT		Crisis Resolution & Home Treatment (Adults)		CAMHS		ADULT Learning Disabilities and ASD		CHILD Learning Disabilities and ASD		Data Definition

				REFERRALS												Referrals received in month for all types of Community based mental health services

				Referrals received from: Primary Care		1706						14				Data dictionary category A

				Referrals received from: Self and Carer		51						2				Data dictionary category B

				Referrals received from: Acute secondary care incl A&E		270						9				Data dictionary category H

				Internal referrals from services in same Trust		377						9				Data dictionary category P

				Referrals received from: IAPT								3				Data dictionary category N

				All Other Referral sources		676						20				All other data dictionary categories

				Total referrals received by community teams during the month		3080		0		0		57		0		Total of above rows - all referrals received

				Total referrals accepted by community teams during the month		3050						50				Total number of referrals accepted

				CASELOAD DETAILS AT MONTH END

				Total patients on caseload of community teams at month end		8668						578				Number of patients on community teams' caseloads at month end

				Number of patients on caseload at month end who had a clinical contact during the month								477				Number of patients on caseload at month end who had a clinical contact from community teams during the month

				ACTIVITY

				Total non face to face clinical contacts attended in month (inclusive of virtual means e.g.digital consultations, telephone contacts etc.)								3753

				Of these non face to face clinical contacts, how many were conducted digitally via video link?								1058

				Total face to face clinical contacts attended in month								317

				Total number of clinical contacts in month		0		0		0		4070		0

				Inpatient Services		Adult Acute		Older Adult		PICU 		Eating Disorders		Mother and Baby		Mental Health - Low, Medium and High Secure 		Rehabilitation including High Dependency Rehabilitation and Longer Term Complex / Continuing Care		Other Specialist Adult Mental Health Beds inc Neuropsychiatry (excludes Substance Misuse and MoD)		CAMHS		ADULT Learning Disabilities and ASD (including LD forensic)		CHILD Learning Disabilities and ASD		TOTALS

				BED DETAILS AT MONTH END

				Number of MH beds open at month end		98		57		13						25		24						23				240

				Number of MH beds open at month end occupied by patients with mental health illnesses		91		59		12						18		22						0				202

				Bed occupancy in month excluding leave (occupied bed days / available bed days) (%)		91.88%		96.67%		100.00%						75.20%		100.00%						73.90%

				ACTIVITY

				Number of admissions to inpatient care in month		109		17		12						0		0						2				140

				Number of admissions to inpatient care in month under the Mental Health Act (patients detained at point of admission)		17		9		4		0		0		0		0		0		1		0		0		31

				Number of discharges from inpatient care in month		104		26		7						1		3						1				142



				Workforce Sickness Absence Rate - Total for Mental Health / CAMHS / LD Services

				Sickness absence rate for mental health / CAMHS /  LD services' staff in month (%)		6.08%

				Average length of stay (excluding leave)		Adult Acute

				Mean length of stay (excluding leave) - in days		18.8		Mean length of stay of patients discharged/transferred during the month

				Additional Commentary

				Please provide any additional commentary relating to the impact of COVID-19 on MH / CAMHS / LD services
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