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Further to your request for information dated 3rd June 2021, I am pleased to provide the following response. 
Your request and our response:
In relation to staff rostering systems:
1. Do you use an online, cloud-based rota system/portal/platform
Yes, Betsi Cadwaladr University Health Board (BCUHB) does use an online, cloud-based rota system.
2. The name of the online, cloud-based rota system/portal/platform

The system is HealthRoster Optima Suite supplied by Allocate Software.
3. The number of staff currently using the online, cloud-based rota system/ portal/platform
Approximately 10,000 staff including both substantive and bank staff use the system.
4. What is your current, annual spend (GBP) for the provision of this online, cloud-based rota system/portal/platform
£215k per annum (excluding vat).
5. When did your current contract start with the online, cloud-based rota system/ portal/platform
The current contract began in 2009.

6. When is your current contract due to end for the provision of the online, cloud-based rota system/portal/platform

The current contract is due to end on 31st July 2021.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


