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	Ein cyf / Our ref: 059/21/FOI 


	Dyddiad / Date: 22nd June 2021 


Further to your request for information dated 19th May 2021, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response: 
Please provide the following information for Betsi Cadwaladr University Health Board (BCUHB): 
1. Do your patients over 50 years old have access to a fracture liaison service 
(FLS)?

a.
Yes

b.
No commissioned FLS but pathway for bone health management of fracture patients

c.
No commissioned FLS and no pathway for bone health management of fracture patients
Yes. However, BCUHB only have a FLS in the West (Gwynedd & Anglesey) and Central (Conwy & Denbighshire) areas. Currently, there is no funded FLS service for the East (Wrexham & Flintshire) area, however there are elements such as access to dual energy X-ray absorptiometry scans (DEXA), falls prevention clinics and bone metabolism clinics. 
2.
Is your FLS based in secondary care?

a.
Yes

b.
No
Yes.
3. For 2019, what percentage of people over 50 with a fracture were offered access to a FLS, please specify.

75-80%
4.
For 2019, what percentage of people referred to FLS received an assessment within 12 weeks of fracture diagnosis, please specify.
75-80%
5.
For 2019, for those patients receiving osteoporosis drug treatment what percentage were reviewed for follow up 16 weeks from fracture, please specify.
Zero.
6.
For 2019, For those patients receiving osteoporosis drug treatment what percentage were reviewed for follow up 52 weeks from fracture, please specify.
Zero. 

7.
For 2020, what percentage of people over 50 with a fracture were offered access to a FLS, please specify.
35-40%
8.
For 2020, what percentage of people referred to FLS received an assessment within 12 weeks of fracture diagnosis, please specify.
30-35%.  Although patients were assessed in March, due to the scanner being shut down in March 2020 because of Covid-19 and staff being redeployed, investigations were carried out after the service resumed in August/September 2020.
9.
For 2020, for those patients receiving osteoporosis drug treatment what percentage were reviewed for follow up 16 weeks from fracture, please specify.
Zero. 

10.
For 2020, For those patients receiving osteoporosis drug treatment what percentage were reviewed for follow up 52 weeks from fracture, please specify.
Zero. 

11.
Is this a permanent service funded by a sustainable source? (e.g. commissioning, Health Board / Trust funded)

a. Yes

b. No

c. partially (please specify:)
Yes.
12.
Do you take part in a national FLS audit? (e.g. FLS-DB)

a.
Yes

b.
No
No, there has been no funding for a FLS audit. 
13.
Please state the name and contact details of the Clinical Lead for this service, please specify,
Dr Swapna Alexander 

Consultant Geriatrician 
Swapna.Alexander@wales.nhs.uk
14.
Are there any areas of support you would like further information / support from the Royal Osteoporosis Society (ROS)? E.g. clinical standards, KPIs, service improvement / patient information etc, please specify.
Education and Training.
For those that answered ‘no’ to having an FLS (question 1). 

15.
What are the reasons you do not have an FLS, or access to an FLS for your patients, please specify.
16.
Have you tried to establish a FLS previously? 

a. Yes

b. No

c. We are in the process of developing a FLS

17.
What has been the barrier/obstacles to implementing a FLS, please specify.
18.
If you have not tried to establish a FLS previously, why not, please specify.
Not applicable as we do have an FLS service.
19. 
Do you have an osteoporosis service? 

a.
Yes

b.
No 
Yes
20.
Do you have a DXA (bone density scanning) service? 

a.
Yes

b.
No

Yes

21.
Please state the name and contact details of the Clinical Leads for osteoporosis, rheumatology or Musculoskeletal services, please specify.
Dr Swapna Alexander

Consultant Geriatrician
Swapna.Alexander@wales.nhs.uk
22.
Are there any areas of support around FLS that you would like further information/support on from the ROS? E.g. patient info, Clinical Standards, KPIs, Service Improvement / Patient Information etc, please specify.


Education and Training

We welcome correspondence through the medium of Welsh
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