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	Ein cyf / Our ref: 029/21/FOI 


	Dyddiad / Date: 25th May 2021 


Further to your request for information dated 26th April 2021, I am pleased to provide the following response.
Your request and our response: 
Please provide details of your current contract covering reprographics/print arrangements as follows: 
1. Number of Multi-functional devices (MFDs) and photocopiers at Betsi Cadwaladr University Health Board (BCUHB).

422.
 

2. Name of incumbent 
Konica Minolta Business Solutions (UK) Limited.
3. Start/end date of contract 
1st August 2020 to 31st July 2023. 

 
4. Details of any extension options

None.
 
5. Is this a managed service? 
No. 

 
6. What framework used? 
The Crown Commercial Services RM3781 Multifunctional Devices, Managed Print and Content Services and Records and Information Management Lot 2 has been used.
7. Number of regular/desktop printers (in addition to above)
1,500.
 

8. Is there a support contract on above, if yes state start/end date.
3 year warranty, Centerprise. The hardware is deployed from bonded stock on request of the Health Board therefore all warranty dates are different as the term only starts when the hardware is with the Health Board.
 

9. Does the Health Board have a Print Room
Yes, there is a Print Hub at Wrexham Maelor Hospital 

 

10. If yes, name of supplier and start/end date of contract and details of any extension options
Not applicable, hardware is owned and managed by BCUHB.   

 

11. What print software does the Health Board run
Safeq print management solution.
 

12. Who supplies your outsourced print requirements
Not applicable 

 

13. Start/end date of contract
Not applicable. 
 

14. Name of person responsible for print at the Health Board
Sion Jones - Head of ICT Services. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


