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	Ein cyf / Our ref: 579/20/FOI 


	Dyddiad / Date: 21st April 2021 


Further to your request for information dated 24th March 2021, I am pleased to provide the following response. 

Your request:
Following my previous response, FOI reference 481/20/FOI, please confirm for question 4 whether the email link your referred to in order to book a COVID-19 vaccination was sent to anyone inside or outside of the Health Board by a member of the Executive Board or the Chief Pharmacist from their work email account before 27th January 2021.
Our response:

Betsi Cadwaladr University Health Board (BCUHB) can confirm that the link referred to in our response for 481/20/FOI was shared internally through a BCUHB email account by the Chief Pharmacist on 25th and 26th January 2021. This email was circulated to a limited number of Health Board management staff, along with General Practitioner (GP) Locality Leads who are employed by the Health Board to lead and co-ordinate community based services, including COVID-19 vaccine distribution. 

During this time the Health Board experienced technical issues with their booking system partly caused by postal delays that affected attendance at our Mass Vaccination Centres. The additional support by our staff and GP Practices meant that we were able to book people directly into the available slots via the link in a limited time before the vaccine shelf life expired to avoid any vaccine waste. Those who were eligible and within the Joint Committee on Vaccination and Immunisation (JCVI) priority list were contacted at short notice via telephone and followed up with a registration code to fill that appointment to ensure that as little vaccine was wasted as possible.

The Health Board is also reviewing the vaccination data based on JCVI cohorts and will be proactively publishing this information in the near future.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


