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	Ein cyf / Our ref: 564/20/FOI 


	Dyddiad / Date: 17th May 2021 


Further to your request for information dated 18th March 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response: 
In relation to your supply of medical (doctor) temporary workers, please could you provide the answers to the following questions: 
1. Which locum/staffing agencies have you engaged to be part of your medical (doctors) agency cascade? Please provide the names of the agencies split into the relevant tiers. If you do not use a tier system, please explain how vacancies are cascaded with agencies.
Betsi Cadwaladr University Health Board (BCUHB) attempts to fill all shifts via the internal Medical Bank and exhaust all internal staffing options before utilising agency. If unsuccessful, we cascade to Medacs Healthcare who operate a master vend contract with a large number of agencies and will cascade our vacancies to these to fill.
2. Please provide a breakdown of the proportion of medical (doctor) locum hours booked through each of these tiers for the last three years. If this is not available, please provide a breakdown of the proportion of medical (doctor) locum spend incurred through each of these tiers for the last three years. If only recent years are available, please provide what you have.
As we do not operate a tier system, we have provided the full total of hours and spend for each of the preceding three years;

2018/2019 – 152,323 hours, equating to £13,151,000

2019/2020 – 175,015 hours, equating to £15,222,000

2020/2021 – 216,506 hours, equating to £18,872,000

3. What is the protocol for releasing medical (doctor) vacancies to each of your tiers?
As per our response to question 1 above, we do not cascade to tiers. We issue vacant shifts to all agencies at the same time.  

4. When are the current arrangements relating to your agency cascade in place until?
The current arrangements are in place until 31st October 2021. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


