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	in cyf / Our ref: 554/20/FOI 


	Dyddiad / Date: 23rd April 2021


Further to your request for information dated 10th March 2021, I am pleased to provide the following response. Please accept our sincere apologies for the delay. 
Your request and our response:
Please provide the following information for Betsi Cadwaladr University Health Board (BCUHB): 
You further clarified for points 5.4 and 5.5, that by mobile and pop up technology within vehicles, you are referring to all fleet vehicles owned by BCUHB, be it ambulances or any other vehicles that will be using or intending to use remote mobility to connect to the Internet from remote field locations. A pop up is usually a temporary premise location ie field based hospital during the COVID-19 pandemic, mobile usually within the vehicles themselves. These technologies will usually require some form of 4 or 5G connectivity rather than a traditional LAN based network. 

1. Please provide an online or PDF copy of your Digital Transformation Strategy.
This document is currently in draft version and is subject to board approval in May 2021. 
2. Electronic Point of Sale (EPOS) system/support. The details we require are:
2.1 Incumbent Suppliers for onsite / remote hardware & support maintenance services.

2.2 Contract value.

2.3 Chosen framework / contract (and any sub lots)

2.4 Start date and duration of contract.

2.5 End date / duration / extension option of contract

2.6 Please provide any details of any new EPOS related technology deployment in 2021/22

2.7 Who is the senior officer (outside of procurement) responsible for this contract?

BCUHB do not use an EPOS system. 
3. Public Guest Wi-Fi:
3.1 Do you have a guest Wi-Fi portal and which company manages this for you?

We have Wi-Fi Spark.
3.2 If not, are you planning to add this service and any branded content?

Not applicable, please refer to 3.1 above.
3.3 Footfall – How do you currently measure this within town centres as part of the Gov Funded regeneration grant.

Not applicable as only available in the hospital site. 
3.4 Do you currently require a Wi-Fi survey to improve service performance?

Yes, this is currently in MultiQuote tender stage.
4. Cabling: CAT5 / CAT5e / CAT6 / Fibre: 
4.1 Who is your current contractor for the above?

GB Comms, Wirral Installations, Kronos Communications

4.2 What is your chosen framework to tender for cabling projects?

Adhoc requests by competitive quotation, larger schemes via Estates Capital schemes. 
4.3 Do you have any forthcoming cabling tenders or projects in 2021/22?

Some minor schemes via the Health Board’s Estates department, and adhoc cabling requests as required.  
5. Smart Cities: Next generation customer experience: 
5.1 IoT – are you implementing/planning on any of the following: interactive kiosks, digital signage, cashless parking, machine to machine telemetry, remote machine monitoring

No 
5.2 5G/ SD WAN/ Wireless WAN

No 

5.3 What are the digital technologies your authority is planning to deploy in relation to smart cities in the next 1-3 years?

None.
5.4 Mobility – fleet/vehicle and pop-up connectivity – do you currently use remote digital connectivity for your fleets, what contracts for hardware do you have in place?
The Welsh Ambulance Service NHS Trust (WAST) provide the fleet vehicle service, therefore in accordance with the Health Board’s obligation to advise and assist, please find below the link to the WAST website:
https://www.ambulance.wales.nhs.uk/
5.5 If no to the above, are you planning to use in the future? Please state each department i.e. refuse rubbish collect and analytics reporting. 

There are currently no plans for use in the future. 
5.6 COVID-19 – what plans from an IT perspective do you have for return to work  i.e. what proportion of the workforce do you think will return to the office.

There are currently no confirmed plans from an IT perspective regarding the proportion of workforce that are likely to return to the office.
5.7 Branch – primary and secondary fail over in buildings/offices etc utilising 4g and 5g (5g smart cities) plus working from home/home office

Some use of 4G router technologies for quick set up sites. Use of 4G MiFi units for roaming users and temporary site use.
5.8 COVID-19 – do they support pop up testing and vaccinations?

Use of 4G MiFi units for roaming users and temporary site use e.g. vaccination and test centres.

5.9 Branch Connectivity – what contracts are in place for in-building networking / Wi-Fi, who provides signage and P.O.S connectivity.

The digital signage system is TriplePlay (ProAV)
6.
Contacts - please provide the name, email and telephone contact for the senior IT staff within your organisation responsible for:

6.1 IT Services
Sion Jones

Head of ICT Services
Email: Sion.Jones@wales.nhs.uk 
Telephone number: 01978 291100 
6.2 IT Infrastructure/Operations
As per our response to question 6.1 above. 

6.3 Digital Transformation

We do not have a contact for Digital Transformation in BCUHB. 
6.4 IT Procurement

As per our response to question 6.1 above. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


