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	Ein cyf / Our ref: 543/20/FOI 


	Dyddiad / Date: 26th March 2021 


Further to your request for information dated 3rd March 2021, I am pleased to provide the following response. 

Your request and our response: 
Please provide the following information regarding Conferencing / Audio Visual -Video Conferencing (AV-VC) / Digital Team in Betsi Cadwaladr University Health Board (BCUHB)
1. Do you have any video conferencing hardware? If so what manufacturer and model?
BCUHB has Polycom Codecs.
2. Is there a support contract in place for this equipment? 
There is a partial contract in place with NHS Wales Informatics Service (NWIS).
3. How many systems / meeting room systems do you have? Across how many sites? 
There are approximately 300 systems across 3 acute hospitals, 17 community sites and various other sites within BCUHB. 
4. What video conferencing platforms do you use with this video conferencing hardware? 
BCUHB use Polycom.
5. What solutions are being used for Video Consultations at present? When is the next review of this contract? 
Attend Anywhere is currently being used for Video Consultations, for group sessions we are using Microsoft Teams as Attend Anywhere cannot currently deal with groups. 
The contract for Attend Anywhere is with Welsh Government and expires May 2021. 

6. Do you use a video conferencing platform for interoperability (i.e. Teams to Zoom, Zoom to Webex etc)?
Microsoft Teams/Polycom Welsh Health Video Network.
7. Does BCUHB use Microsoft Teams for video conferencing? Has its usage overtaken any previous video conferencing tool in place before Microsoft Teams’ implementation?
BCUHB use Microsoft Teams for video conferencing, this has overtaken Skype for Business/compatible Polycom (for Multi Discipline Teams). 
8. Who is in charge of the Video Conferencing estate / equipment? What is their email address? 
The Head of ICT Services is responsible and their email address is Sion.Jones@wales.nhs.uk  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


